John Brown University
Copayment Plan 2015-2016
Your Student Health Insurance Plan is set up as a Prescription Copayment
Plan. This means when you go to a participating HealthSmart Rx® pharmacy,
you will pay a $10 Copayment for each Generic Drug and a $25 Copayment for
each Brand Name Drug. For Non-Preferred Providers, the student will be
reimbursed at 60% of Usual and Customary Charges per prescription drug.
Once your Non-Preferred Provider prescription is filled, you will be required
to pay for your prescription in full and then file your claim for reimbursement
with HealthSmart Rx®.
Show your Student Health Insurance ID card to the pharmacist. Your Copayment
is listed on your ID card. If you have not received your permanent ID card, you can
download a Letter of Coverage from the website at jbu.myahpcare.com.
If your pharmacy charges more than your Copayment, it could be because of
one of the following reasons:
1. Your eligibility is not in the HealthSmart Rx® system*.
2. The drug you are getting is not covered under your plan.
*If your eligibility has not been loaded or you are purchasing a prescription at a
pharmacy other than a pharmacy contracting with HealthSmart Rx®, you will need
to pay for your prescription in full. You should contact Academic HealthPlans at
(855) 850-4302 to have your eligibility loaded within 7 business days of purchasing
your prescription and you may return to the pharmacy to have your prescription
reprocessed. If later than 7 days or if you have purchased your prescription at
an Out-of-Network provider, you will need to complete the Prescription Drug
Claim Form and attach a copy of your prescription drug label along with the
pharmacy receipt showing how much you paid (not the cash register receipt) for
reimbursement.
If you have any questions regarding your
Student Health Insurance Plan, call
Academic HealthPlans at: (855) 850-4302
or email info@ahpcare.com.
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