Find a Doctor on healthlink.com

HealthLink welcomes the opportunity to serve you. HealthLink is an organizer of one of the Midwest’s largest networks of
independent, contracted physicians, hospitals and other health care professionals. To obtain more information about health
care providers, please visit our website at healthlink.com.

How to Locate a Provider

The HealthLink website includes a link to our online Physician/Hospital Locator and Customized Directory functions. Use the
locator to find a participating provider in your area. Then download, save and print a customized PDF directory based on your
search criteria. Log in today at healthlink.com.
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Getting Care When
You Need It Now

Emergency Room visits can cost more
than you think. Find out how you can still
get quality care without going to the ER.
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Once you’ve opened the Physician/
Hospital Locator home page, searching
for a physician, hospital or other health
care professional is easy as 1-2-3!
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Provider Locator

Welcome to the HealthLink participating Provider Locator! It's simple; just follow sections 1-2-3 below to
locate a provider or other health care professional in a HealthLink network. For searching tips, place your
mouse cursor over the title of a button, field or menu option and a brief description will appear to help guide you
through your search.

Create Customized Directory! Enter your search criteria by completing sections 1-2-3 below. Once your
results are displayed, click on the "Create Customized Directory” bution. You can view, print or save your PDF
customized directories instantly.

Step 1: Select a Network

Is the name of your Health Plan or Company listed below? If so, click on the name of your plan first and
then select your network from the list to the right. If your Health Plan or Company is not listed, click on the
HealthLink (default) listing and select the appropriate network from the drop down menu. If you're not sure
what network access you have, check the back of your member ID card.
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If you choose “Physician,” you are able to:
« Choose the specialty of the physician from the drop
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down menu.

Step 2: Choose a Provider Type

« Enter the last name of the physician. If you are not sure
how to spell the physician’s name, enter the first letter
of the last name to view an alphabetical listing of ALL
physicians.

* You may also enter a gender preference, a group name
or a hospital affiliation of the specified physician.

If you choose “Group of Physicians,” you are able to:
« Enter the name of the group in the “With the Name” field.

If you choose “Hospital,” you are able to:

« Enter the name of the hospital in the “With the Name”
field. If you do not know the name of the hospital move
to Step 3 and further define your search by entering
your specified location.

If you choose “Ancillary Facility,” you are able to:
« Choose the type of ancillary facility from the drop down
menu.

Many of these fields are optional. No need to enter information in
every field available.

Pick a Location
Select the search criteria for your location and enter the
information requested:
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@ A Physician or other Healthcare Professional

() AGroup of Physicians.

) AHospital

() An Ancillary Facility

(O Listall Physicians, Hospitals, and Ancillary Facilities
[=] with Specialty or Ancillary Type

Select a Provider Specialty:
[ Any Specialty )

[=] with Name
Enter a Name:

Note: If searching for a physician, please enter their last name only.
Note: If searching for a physician, enter the first letter of a physician's iast name to see
an aiphabetical list of ALL physiclans whose names begin with that letter.

[=] with Gender

(C] Any Gender
O Female
O Male

[=] with a Group or Hospital Affiliation (optional)
Who Belongs to the Group: Is Affiliated with the Hospital:

« State and City

« State and County
« Zip Code with Mile Radius

Many of these fields are optional. No need to enter information in
every field available.

Example: If you choose State and City you are not required to
enter the City name. You are only required to choose a State
from the drop down menu.

I {) Step 3: Pick a Location

@ State and City State:
) State and County |_Please select a state to search within... |+
) Zip Code and Mile Radius Cly:
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HealthLink®, Inc., is an lllinois corporation. HealthLink, Inc. is an organizer of independently contracted provider networks, which it makes available by contract to a variety of payors of health benefits, including insurers, third party
administrators or employers. HealthLink has no control or right of control over the professional, medical judgment of contracted providers, and is not liable for any acts or failures to act, by contracted providers. HealthLink, Inc. is not
an insurance company and has no liability for benefits under benefit plans offered or administered by payors. HealthLink is a registered trademark of HealthLink, Inc. Any reference in the material to other organizations or companies,

including their Internet sites, is not an endorsement or warranty of the services, information or products provided by those organizations or companies.

healthlink.com ¢ 800-624-2356
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