Western lllinois University

Student Health Plan

Finding an In-Network
Doctor or Facility

As a Western lllinois University Student Health Plan
member, you can search for a doctor or facility that
participates in your health plan based on where you
receive medical services.

Quad Cities
Campus
(First Health)

Macomb Campus

If your primary campus is Macomb, you should
access the HealthLink network of doctors and
facilities in all of the areas highlighted in blue: (HealthLink)

« Visit www.healthlink.com
¢ Click Find a Provider

» Select HealthLink Open Access Il network
when searching for results

Quad Cities Campus

If your primary campus is Quad Cities, you should
access the First Health network of doctors and
facilities in all of the areas highlighted in red:

« Visit www.firsthealth.com
¢ Click Locate a Provider
« Select the First Health Network Provider Search

Please note, when receiving care INSIDE the HealthLink service area, highlighted in blue, you
must use the HealthLink network to receive coverage. First Health doctors and facilities inside
the HealthLink service area will be considered out-of-network.

HealthLink®, Inc., is an lllinois corporation. HealthLink, Inc. is an organizer of independently contracted provider networks, which it makes available by contract to a variety of payors of health benefits, including insurers, third party administrators
or employers. HealthLink has no control or right of control over the professional, medical judgment of contracted providers, and is not liable for any acts or failures to act, by contracted providers. HealthLink, Inc. is not an insurance company and has
no liability for benefits under benefit plans offered or administered by payors. HealthLink ° is a registered trademark of HealthLink, Inc

healthlink.com < 800-624-2356




