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Valuable Benefits Included with Your Membership

With AcademicBlue, students have access to an array of value-added products and services. These
benefits include health management tools and resources that can help them stay well and protect

their health.

24/7 Nurseline

The 24/7 Nurseline's registered nurses listen to health
concerns and provide general health information and

tips. Students can get the guidance they need on possible
emergency care, urgent care, general health topics and
more, 24 hours a day, seven days a week by calling
800-581-0368. An audio library is also available at
bcbstx.com with access to resources on more than
1,000 topics.

Blue Access for Members®” (BAM)

BAM is a secure website that gives students confidential
access to information about their insurance plans.
Students can check to see if claims have been finalized,
sign up for alerts about claim activity, print a temporary
ID card, view up to 18 months of claim history, and more.
Students can register at bcbstx.com/member.

BCBSTX App

With the BCBSTX App from Blue Cross and Blue Shield
of Texas (BCBSTX), students can access their important
health insurance information wherever they are. Using
the app, students have the ability to view their ID card,
see their benefit coverage information and find in-network
doctors, hospitals and urgent care facilities.

BlueCard®

Whether students are traveling across the country or
around the world, BlueCard helps them access physicians,
hospitals, and health services across the nation and in
more than 200 countries and territories. Students can

find providers by calling 800-810-BLUE (2583) or visiting
provider.bcbs.com.

Blue365 is a discount program only for BCBSTX members. This is NOT insurance. Some of the services
offered through this program may be covered under your health plan. Please check your benefit booklet or
call the customer service number on the back of your ID card for specific benefit facts. Use of Blue365 does
not change your monthly payment, nor do costs of the services or products count toward any maximums
and/or plan deductibles. Discounts are only given through vendors who take part in this program. BCBSTX
does not guarantee or make any claims or recommendations about the program's services or products. You
may want to talk to your doctor before using these services and products. BCBSTX reserves the right to
stop or change this program at any time without notice.

AcademicBlue is offered by Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association.

Blue Care Connection®

Blue Care Connection provides personalized attention,
support, online resources and health advocacy to help
students optimize their health benefits and manage
their medical conditions.

Blue365® Member Discount Program
Blue365 is an online destination for discounts on health
and wellness products and services. Students can take
advantage of discounts on health club memberships,
athletic apparel and footwear, weight loss programs,
vision products and services and more. They can register
at blue365deals.com/BCBSTX and receive weekly
featured deals.

Additional value added benefits are available. Call
855-422-3834 for details.
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