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Because your health counts

It's important to know where to go for care

AcademicBlue is offered by Blue Cross and Blue Shield of Texas, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association.



You have choices for where you get nonemergency care.

Use these places instead of the emergency room (ER). Plus, when you visit in-network providers,

you may pay less for care.

Your Doctor’s Office or Student Health Center
(if available)

Your own doctor’s office may be the best place to go for
nonemergency care, such as health exams, routine shots,
colds, flu and minor injuries. When you're on campus, the
Student Health Center is another option for this type of
care. Check with your Student Health Center for

available services.

Retail Health Clinic

When you can't get to your regular doctor, walk-in clinics
—available in many retail stores—can be a

lower-cost choice for care. Many stores have a physician
assistant or nurse practitioner who can help treat ear
infections, rashes, minor cuts and scrapes, allergies and
colds.

Urgent Care Center

These facilities can treat you for more serious health
issues, such as when you need an X-ray or stitches. You
will probably have a lower out-of-pocket cost than at a
hospital ER, and you may have a shorter wait.

Emergency Room

Any life-threatening or disabling health problem is a true
emergency. You should go to the nearest hospital-based
ER or call 911. When you use the ER only for true
emergencies, you help keep your out-of-pocket

costs lower.

Need help with your care options?

Urgent care centers and freestanding ERs can be hard to
tell apart. Freestanding ERs often look a lot like urgent
care centers. They treat most major injuries, except for
trauma, but costs may be higher. Unlike urgent care
centers, freestanding ERs are often out of network and
may charge patients up to 10 times more for the same
services.!'Here are some ways to know if you are at a
freestanding ER.

Freestanding ERs:

* Look like urgent care centers, but include EMERGENCY
or ER in facility names.

* Are open 24 hours a day, seven days a week.

* Are physically separate from a hospital.

* Are subject to the same ER copay.

* Are staffed by board-certified ER physicians.

Need help deciding where to go for care?

On hand 24 hours a day, seven days a week; bilingual nurses available.

Call the 24/7 Nurseline? at 800-581-0393 for help identifying some options when you or a family

member has a health problem or concern.




Knowing where to go for care can make a big difference in cost and time.

Here’s how your options compare:!

_ Average Costs | Average Wait Times Examples of Health Issues

Your Doctor’s Office or
Student Health Center
(if available) $

Student Health Center
services may vary

Virtual Visits
) NA
Convenient and lower cost

Retail Health Clinic

Convenient, lower-cost care $
in stores and pharmacies

Urgent Care Center

Immediate care for issues $$
that are not life threatening

Emergency Room

For serious or life- $$$
threatening conditions

18 minutes*

20 minutes or less*™

Variable

16-24 minutes™

35-49 minutes
(variable)™*

Fever and colds
Sore throat
Minor burns
Stomach ache

Allergies
Cold and flu
Nausea

Infections

Cold and flu

Minor injuries or pain
Shots

Migraines or
headaches

Cuts that need stitches
Abdominal pain
Sprains or strains

Chest pain, stroke
Seizures

Head or neck injuries
Sudden or severe pain

* Relative costs described are for independently contracted network providers. Costs for out-of-network providers may be higher.

* Vitals Annual Wait Time Report, 2017.
** Not available on all plans.

*#% Wait Time Trends in Urgent Care and Their Impact on Patient Satisfaction, 2017.
*##% National Center for Health Statistics, Centers for Disease Control and Prevention. 2018.

Need help finding an in-network provider?

Use Provider Finder® at bcbstx.com or call the Customer Service number
ID card. If you need emergency care, call 911 or seek help from any doctor or hospital right away.

Ear or sinus pain

* Physicals

* Shots

* Minor allergic
reactions

* Sinus infections

* Asthma
* Pinkeye
¢  Flushots

* Sore and strep throat
e Skin problems

e Allergies

* Urinary tract infection
* Animal bites

* Back pain

* Fainting, dizziness,
weakness

* Uncontrolled bleeding
* Problem breathing
* Broken bones

the back of your member

'The Texas Association of Health Plans.

%2477 Nurseline is not a substitute for a doctor's care. Talk to your doctor about any health questions or concerns.

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent

Blue Cross and Blue Shield Plans.

Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex, gender identity,

age, sexual orientation, health status or disability.

To get help and information in your language at no cost, please call us at 855-710-6984.
ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingtistica. Llame al 855-710-6984 (TTY: 711).
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngon nglt mién phi danh cho ban. Goi s6 855-710-6984 (TTY: 711).

746884.0222



BlueCross BlueShield of Texas

Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language
assistance. We do not discriminate on the basis of race, color, national origin, sex, gender identity, age,
sexual orientation, health status or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
300 E. Randolph St. TTY/TDD: 855-661-6965
35th Floor Fax: 855-661-6960

Chicago, lllinois 60601

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal:  https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html

bcbstx.com



http://www.hhs.gov/ocr/office/file/index.html

BlueCross BlueShield of Texas

If you, or someone you are helping, have questions, you have the right to get help and information
in your language at no cost. To talk to an interpreter, call 855-710-6984.

Espariol Si usted o alguien a quien usted esta ayudando tiene preguntas, tiene derecho a obtener ayuda e
Spanish informacion en su idioma sin costo alguno. Para hablar con un intérprete, llame al 855-710-6984.
Looall | 0 e lialy & 5 el e glaall g s2ebuall Lo Jgemnll b Badl el dlind saelud (add ool 5f elal (IS )
Arabic 855-710-6984 28 ) (Ao Jduail ¢(5 558 pa yia ae Caadll A4S 4
oY1= :l’_‘J;:, E‘:g a : ‘." ' ) ; al, fl’gi & . ,({J} ¥ EI:I z"f's:fz. E 15N 0
ERePx | ARG, EBIEERIAER, HitFRER, GHRMN % TG EREESEMAS
Chinese AR EIRES, FE A SERA SRS 855-710-6984.
Frangais Si vous, ou quelgu'un gue vous étes en train d'aider, avez des questions, vous avez le droit d'obtenir de
French laide et information dans votre langue a aucun codt. Pour parler a un interpréte, appelez 855-710-6984.
Bentsdl Falls Sie oder jemand, dem Sie helfen, Fragen haben, haben Sie das Recht, kostenlose Hilfe und
e Informationen in lhrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die
Nummer 855-710-6984 an.
319621l %l cdHol WYl X HEE r‘é?l el sl vldl 518 ol cllsclel vl oll.ulH. 525K
Giu. oraf ollotd Yl L2, dl el [Aotl WA, M3l sl Hee wal HURHL Anaclsll 855 B.
J goball A cld sl M2 UL ol 855-710-6984 UR Sl $3U.
: gIc 3T9eh, IT 39 ToTdeh] AEIAAT S Ia & 39ch, T &, Al TRl 9T HTNT A Tol:Aleeh
Eﬂi HETIAT 3R SATARRY YTod e T TR & | FhdT 3eIdTceh H &l it o TeIT 855-710-6984
I il F |.
ltaliano Se tu o qualcuno che stai aiutando avete domande, hai il diritto di ottenere aiuto e informazioni nella tua
ltalian lingua gratuitamente. Per parlare con un interprete, puoi chiamare il numero 855-710-6984.
5t 20 OHor 2ot L= HotJl &= AIE0| 2=20| JILIPY Pote 2= st s EEE
@r;an 7ot HANZE B2 = U= el USLICHL S A E 20AIH 855-710-6984 =
&S Al 2.
Diné T’aa ni, éi doodago ta’da bika ananilwo’igii, na’iditkidgo, ts’ida bee na ahooti’1” t’aa nitk’e
Naysis nika a’doolwot doo bina’iditkidigii bee nit h odoonih. Ata’dahalne’igii bich’{” hodiilnih kwe’é
: 855-710-6984.
= OBG, Hshd waga Gl aaS a bt ol G el 48 (e € o Sl gy Ll aS S L ek £
Persian el Juala (ulat 855-710-6984 o_lad L ¢ Alek aa o S5 L I ga et il 3 e Ml 5SS
Polski Jesli Ty lub osoba, ktorej pomagasz, macie jakiekolwiek pytania, macie prawo do uzyskania
Polish bezptatnej informaciji i pomocy we wiasnym jezyku. Aby porozmawiac z tumaczem, zadzwon ped
numer 855-710-6984.
Ip— Ecnu y Bac unu yenoeka, KOTOPOMY Bbl NOMOraeTe, BO3HMKIM BOMPOCHI, Y BaC €CThb NPaBo Ha becnnartHyio
R{ISSi el MOMOLLb M MHGOPMAaLMIC, NPEROCTABNEHHYIC Ha BaLIEM A3blke. YUTOObI CBA3ATECH C NEPEBOAUMKOM,
no3BoHWTE No TenedoHy 855-710-6984.
Tousls Kung ikaw, o ang isang taong iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng
Tag al og tulong at impormasyon sa iyong wika nang walang bayad. Upang makipag-usap sa isang tagasalin-wika,
98109 | tumawag sa 855-710-6984.
s | e e G ) S Qe o Gl s (S U ) S 30l (S s S0l S L oSl S
Urdu i S JS ; 855-710-6984 « d S S Sl waa e o S S S deala Slaslea ) 2
Tieng Viét | Néu quy vi, hodc ngwdi ma quy vi gitp d&, co cau hdi, thi quy vi cé quyén dwoc gidp d& va nhan thong tin
Vietnamese | bang ngdn nglr cia minh mién phi. B& néi chuyén véi mét thong dich vién, goi 855-710-6984.

bcbstx.com






