
Do you need to find a doctor near your school, or check if a claim has been processed? 
Blue Access for Members, the secure member website for your AcademicBlue plan, can help. 

Get immediate online access to health and wellness information and:
•  Check the status of a claim and your claims history
• �Set�your�preferences�to�receive�notifications�for�

claims status
•  Request a new or replacement member ID card or 

print a temporary member ID card

• Locate a doctor or hospital in the network
• �View�and�print�an�Explanation�of�Benefits�(EOB)�

statement for a claim
• �Select�an�option�to�stop�receiving�EOBs�by�mail

BLUE ACCESS FOR MEMBERSSM (BAMSM)

* Message and data rates may apply

Log in to your 
member account

AcademicBlue is offered by Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association.

It’s easy to get started.

1.  Go to bcbsnm.com.
 2.   Under Member Login, use the information on your  

member ID card to complete your registration. 

For BAM on the go with the BCBSNM App,  
text* BCBSNMAPP to 33633.

Scan this QR code to visit  
bcbsnm.com.
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Navigation has never been easier

Dashboard – See your claims and health care spending at a glance, order an ID, navigate the site quickly 
and easily.

Claims�–�View�quick�claims�summaries�or�download�your�Explanation�of�Benefits�(EOB).

Coverage�–�See�benefit�highlights�for�your�medical,�dental�and�pharmacy�plans.�

Spending – Keep track of your deductible and out-of-pocket expenses.

Find Care – Find in-network doctors, hospitals and other health care providers quickly and easily. 

My Account�–�Use�this�menu�for�everything�else:�View�your�health�history,�update�your�profile�and�preferences,�
sign�up�for�electronic�EOBs,�find�claim�forms,�manage�privacy�preferences�and�contact�us.

Wellness – Take control of your well-being with preventive care guidelines, information and health tips for 
managing health conditions and living a healthier life. 

Blue Cross and Blue Shield of New Mexico complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex, gender identity, age, 
sexual orientation, health status or disability. To get help and information in your language at no cost, please call us at 855-710-6984.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 855-710-6984 (TTY: 711).
Díí baa akó nínízin: Díí saad bee yáníłti’go Diné Bizaad, saad bee áká’ánída’áwo’dę´ę´’, t’áá jiik’eh, éí ná hólǫ´, kojį’ hódíílnih 855-710-6984 (TTY: 711). 478644.0323
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Health care coverage is important for everyone. 
We provide free communication aids and services for anyone with a disability or who needs language 
assistance. We do not discriminate on the basis of race, color, national origin, sex, gender identity, age, 
sexual orientation, health status or disability. 

To receive language or communication assistance free of charge, please call us at 855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance. 
Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail) 
300 E. Randolph St. TTY/TDD: 855-661-6965 
35th Floor Fax: 855-661-6960 
Chicago, Illinois 60601  

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at: 
U.S. Dept. of Health & Human Services Phone: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html 

http://www.hhs.gov/ocr/office/file/index.html
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If you, or someone you are helping, have questions, you have the right to get help and information 
in your language at no cost. To talk to an interpreter, call 855-710-6984. 
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