
You’re only a few steps away 
from getting online access to your health insurance plan information from  
Blue Cross and Blue Shield of New Mexico (BCBSNM). 

To begin, you must be enrolled in the Student Health Insurance Plan and then register with Academic HealthPlans (AHP*). 
From there you’ll be able to link to Blue Access for MembersSM (BAMSM), the BCBSNM website for members.

To fully access your account, complete the registration process to create a login and password. After you have registered, you 
will be able to view enrollment, benefit and claims information; view or request a member ID card; and much more.

STEP 1: 
Go to  
myahpcare.com.

New students:  
Click on “Don’t Have 
an Account?”.

Current students:  
Sign in with your 
established user name 
and password.

Maximize  
access to your  
plan information

SINGLE SIGN ON

AcademicBlue is offered by Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association.



Review your claims any time, anywhere. 

Get documents online and updates to 
view them by email or text message. 

Access your Blue Cross and Blue Shield of 
New Mexico (BCBSNM) ID card digitally.

Blue Cross and Blue Shield of New Mexico (BCBSNM) offers  

Blue Access for MembersSM (BAMSM), a website that provides 

information about plan benefits and resources to manage your  

health. These Terms of Use govern your use of BAM. 

Please read these Terms of Use in their entirety, since they constitute a 

binding agreement between you, us and our Ii censors. Each paragraph 

provision contained in these Terms of Use is vitally important and 

requires your agreement and compliance. They may be lengthy, but 

health care is a highly regulated industry and many of these provisions 

are legally required. 

Be sure to read each of the following sections using the following quick 

links listed below.

STEP 2:  
Access your  
student information.
After creating a user name and 
password, you will be directed to this 
screen. When you click on the blue 
box, the page will be redirected to 
Step 3. 

STEP 3:  
Enter Group and Member IDs.
The window that pops up in your 
browser will show your Group ID and 
Member ID. (You can also refer to 
your member ID card for this 
information.) Click on Login to 
Blue Access for Members to begin 
the final process. (This will be a 
pop-up or new tab.)

STEP 4:  
Agree to Terms of Use.
Please review and acknowledge the 
Terms of Use. A confirmation screen 
will appear stating a confirmation 
email has been sent.



Registering your account will only take a minute. To  
get started, have your Blue Cross and Blue Shield of 
New Mexico (BCBSNM) ID card handy.

STEP 6:  
Complete username and 
password registration.
Enter your username, password and email.

1. You will be asked to receive a one-time 
passcode by text or email.

2. Enter the code from your text message 
or email in the box on the login screen. 
(You can check a box to have the system 
remember your device for 30 days.)

3. After you’ve entered your one-time 
passcode, you’ll be logged in to 
your account.

STEP 5:  
New members: Complete your 
Blue Cross and Blue Shield  
of New Mexico registration.  

Registered members: Log in to your 
BAM account using your established 
user name and password.
Have your Member ID ready to complete 
the registration page.



478950.0723 

THAT’S IT! 
I’m now registered with AHP and will be able to 
access my BCBSNM health insurance plan 
information through Blue Access for Members.

*  Academic HealthPlans, Inc. (AHP) is an independent company that provides program management and administrative services for the student health insurance plans of  
Blue Cross and Blue Shield of New Mexico.

Blue Cross and Blue Shield of New Mexico complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex, gender identity, 
age, sexual orientation, health status or disability. 
To get help and information in your language at no cost, please call us at 855-710-6984.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 855-710-6984 (TTY: 711).
Díí baa akó nínízin: Díí saad bee yáníłti’go Diné Bizaad, saad bee áká’ánída’áwo’dę´ę´’, t’áá jiik’eh, éí ná hólǫ´, kojį’ hódíílnih 855-710-6984 (TTY: 711).
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Health care coverage is important for everyone. 
We provide free communication aids and services for anyone with a disability or who needs language 
assistance. We do not discriminate on the basis of race, color, national origin, sex, gender identity, age, 
sexual orientation, health status or disability. 

To receive language or communication assistance free of charge, please call us at 855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance. 
Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail) 
300 E. Randolph St. TTY/TDD: 855-661-6965 
35th Floor Fax: 855-661-6960 
Chicago, Illinois 60601  

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at: 
U.S. Dept. of Health & Human Services Phone: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html 

http://www.hhs.gov/ocr/office/file/index.html
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If you, or someone you are helping, have questions, you have the right to get help and information 
in your language at no cost. To talk to an interpreter, call 855-710-6984. 
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