
CARE OPTIONS

Because your health counts 
It’s important to know where to go for care

Need help deciding where to go for care?
On hand 24 hours a day, seven days a week; bilingual nurses available.

Call the 24/7 Nurseline at 800-973-6329 for help identifying some options when you have a  
health problem or concern.

AcademicBlue is offered by Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association. 



You have choices for where you get nonemergency care. 
Use these places instead of the emergency room (ER). Plus, when you visit in-network providers, 
you may pay less for care. 

Your Doctor’s Office or Student 
Health Center (if available)
Your own doctor’s office may be the best 
place to go for nonemergency care, such as 
health exams, routine shots, colds, flu and 
minor injuries. When you’re on campus, the 
Student Health Center is another option for 
this type of care. Check with your Student 
Health Center for available services.

Urgent Care Center
These facilities can treat you 
for more serious health issues, 
such as when you need an 
X-ray or stitches. You will 
probably have a lower out-of-
pocket cost than at a hospital 
ER, and you may have a 
shorter wait.

Emergency Room
Any life-threatening or 
disabling health problem is a 
true emergency. You should go 
to the nearest hospital-based 
ER or call 911. When you use 
the ER only for true 
emergencies, you help keep 
your out-of-pocket costs lower.

Knowing where to go for care can make a big difference in cost and time. 
Here’s how your options compare:†

Average Costs Average Wait Times Examples of Health Issues

Your Doctor’s Office or  
Student Health Center 
(if available)

Student Health Center 
services may vary

$ 18 minutes*

• Fever and colds
• Sore throat
• Minor burns
• Stomach ache

• Ear or sinus pain
• Physicals
• Shots
• Minor allergic 

reactions

Urgent Care Center

Immediate care for issues 
that are not life threatening

$$ 16-24 minutes**

• Migraines or 
headaches

• Cuts that need stitches
• Abdominal pain
• Sprains or strains

• Urinary tract infection
• Animal bites
• Back pain

Emergency Room

For serious or life-
threatening conditions

$$$ 35-49 minutes 
(variable)***

• Chest pain, stroke
• Seizures
• Head or neck injuries
• Sudden or severe pain

• Fainting, dizziness, 
weakness 

• Uncontrolled bleeding
• Problem breathing
• Broken bones

     † Relative costs described are for independently contracted network providers. Costs for out-of-network providers may be higher.
    * Vitals Annual Wait Time Report, 2017.
  ** Wait Time Trends in Urgent Care and Their Impact on Patient Satisfaction, 2017.
*** National Center for Health Statistics, Centers for Disease Control and Prevention. 2018.

Need help finding an in-network provider? 
Go to the “Find Care” tab at bcbsnm.com or call the Customer Service number on the back of  
your member ID card. If you need emergency care, call 911 or seek help from any doctor or  
hospital right away.

Blue Cross and Blue Shield of New Mexico complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex, gender 
identity, age, sexual orientation, health status or disability. 
To get help and information in your language at no cost, please call us at 855-710-6984.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 855-710-6984 (TTY: 711).
Díí baa akó nínízin: Díí saad bee yáníłti’go Diné Bizaad, saad bee áká’ánída’áwo’dę´ę´’, t’áá jiik’eh, éí ná hólǫ´, kojį’ hódíílnih 855-710-6984 (TTY: 711). 480974.0923

http://www.bcbstx.com


bcbsnm.com 

 

 

 
 

Health care coverage is important for everyone. 
We provide free communication aids and services for anyone with a disability or who needs language 
assistance. We do not discriminate on the basis of race, color, national origin, sex, gender identity, age, 
sexual orientation, health status or disability. 

To receive language or communication assistance free of charge, please call us at 855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance. 
Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail) 
300 E. Randolph St. TTY/TDD: 855-661-6965 
35th Floor Fax: 855-661-6960 
Chicago, Illinois 60601  

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at: 
U.S. Dept. of Health & Human Services Phone: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html 

http://www.hhs.gov/ocr/office/file/index.html


bcbsnm.com 

 

 

If you, or someone you are helping, have questions, you have the right to get help and information 
in your language at no cost. To talk to an interpreter, call 855-710-6984. 
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