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You're only a few steps away

from online access to your health insurance plan information from
Blue Cross and Blue Shield of New Mexico.

To begin, you must be enrolled in the Student Health Insurance Plan and then register with Academic HealthPlans®.
From there you'll be able to link to Blue Access for Members®™, the website from BCBSNM for members.

To fully access your account, complete the registration process to create a login and password. After you have registered,
you will be able to view enrollment, benefit and claims information; view or request a member ID card; and much more.

STEP 1:
Go to Already have coverage? Student health is
mya h pca re.com. Sign in or register to view and manage your account iust a click away.

Click on “Don't Have
an Account?”.

Current students:

Sign in with your Students, let's get started...
. Submit a waiver form, enroll in your school’s health insurance plan
ESta b I IS h e d user name or learn about other insurance products and services.

and password.

School name

Do you need help? Click here for support

AcademicBlue is offered by Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association.



STEP 2:
Access your
student information.

After creating a user name and
password, you will be directed
to this screen. When you click on
the Login box, the page will be
redirected to Step 3.

STEP 3:
Enter Group and Member IDs.

The window that pops up in your
browser will show your Group ID
and Member ID. (You can also refer
to your member ID card for this
information.) Click on Login to

Blue Access for Members to begin
the final process. (This will be a
pop-up or new tab.)

STEP 4:
Agree to Terms of Use.

Please review and acknowledge the
Terms of Use. A confirmation screen
will appear stating a confirmation
email has been sent.
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Member Home
Welcome Back Jon Doe

Home

Welcome to the member area of our website. We hope you

above.

Click here to renew your coverage

Login to Blue Access for Members™

Support
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Blue Access for Members Info

Home

Members.

Group D: 123456
Member ID: ZGP123456789

Login to Blue Access for Members

Support
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@ BlueCross BlueShield
of New Mexico
A simple, secure way to
manage your care.

Review your claims any time, anywhere.

Get documents online and updates to view
them by email or text message.

Access your member ID card digitally.

Cnak

Web and Mobile Terms of Use

. They may

he following sections using the

+ Online Security and Website Links

ly regulated industry and many of

e following

Espaniol
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@ BlueCross Blueshield
of New Mexico

STEP 5:

- New members: Complete your
S registration for Blue Cross and
C— ) Blue Shield of New Mexico.
E";;‘T:;TZM : Registered members: Log in to
— | your account using your established
R user name and password.

@ @ BlueCross BlueShield
of New Mexico

Have your Member ID ready to complete
the registration page.

Are you a Legal Guardian?
O 1ama Legal Guardian

G S STEP 6:

o o Complete username and

password registration.
E ======= Enter your username, password and email.
T Pyt 1. You will be asked to receive a one-time

passcode by text or email.

2. Enter the code from your text message
or email in the box on the login screen.
(You can check a box to have the system
remember your device for 30 days.)

3. After you've entered your one-time

passcode, you'll be logged in to
your account.




THAT'S IT!

I'm now registered with AHP and
can access my health insurance
plan information through BCBSNM.

*Academic HealthPlans, Inc., a Risk Strategies Company is an independent company that provides program management and administrative services for the student health insurance
plans of Blue Cross and Blue Shield of New Mexico.

Blue Cross and Blue Shield of New Mexico complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex, gender identity,
age, sexual orientation, health status or disability.

To get help and information in your language at no cost, please call us at 855-710-6984.
ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingistica. Llame al 855-710-6984 (TTY: 711).
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg ngdn ngtr mién phi danh cho ban. Goi s6 855-710-6984 (TTY: 711). 478950.0424



BlueCross BlueShield of New Mexico

Health care coverage is important for everyone.

If you, or someone you are helping, have questions, you have the right to get help and information in your language at no cost. To
talk to an interpreter, call 855-710-6984. We provide free communication aids and services for anyone with a disability or who needs
language assistance.

We do not discriminate on the basis of race, color, national origin, sex, gender identity, age, sexual orientation, health status or
disability. If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a
grievance.

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
300 E. Randolph St., 35t Floor TTY/TDD: 855-661-6965
Chicago, IL 60601 Fax: 855-661-6960
You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:
U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal:  https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
Washington, DC 20201 Complaint Forms:  https://www.hhs.gov/civil-rights/filing-a-

complaint/complaint-process/index.html

To receive language or communication assistance free of charge, please call us at 855-710-6984.

Espafiol Llamenos al 855-710-6984 para recibir asistencia lingliistica o comunicacion en otros formatos sin costo.
Ay 855-710-6984 a5l e iy Juai¥) (o 52 e Jus) il i 2y sall) 32 Lusal) a1
HiehxX MSEGREESHEER, FHEFT855-710-6984 B T FHHHE .
Frangais Pour bénéficier gratuitement d'une assistance linguistique ou d'une aide a la communication, veuillez nous appeler au 855-710-6984.
Deutsch Um kostenlose Sprach- oder Kommunikationshilfe zu erhalten, rufen Sie uns bitte unter 855-710-6984 an.
ST GUML AL AR A HadHL HAQAL HIZ, 5UL 530 214 855-710-6984 U 514 53.
B T9:8[7F ATHT AT HATE ASAAT TTH FIA o [o10, FIAT 24 855-710-6984 IT Ffet Fe |
[taliano Per assistenza gratuita alla lingua o alla comunicazione, chiami il numero 855-710-6984.
&=0f HOJ EE= QMAE X2 FEE 2O M 855-710-6984 H O 2 T35l =AM 2.

Nind: Doo bilagdana bizaad dinits’a’gdo, sha ata’ hodooni ninizingo, t'aajiik’eh bee

Navajo néhaz'a. 1-866-560-4042 jj’ hodiilni.
8 2,85 (e 855-710-6984 o jads b akal ¢80l (i) b () <SS il 2 (51
Polski Aby uzyska¢ bezptatng pomoc jezykowa lub komunikacyjna, prosimy o kontakt pod numerem 855-710-6984.
Pycoui Yrobbl GecnnaTtHO BOCMONb30BATLCS YCMyraMu NepPeBoAa Ui Nomy4nTb MOMOLLb NPy ODLLEHUM, 3BOHUTE HaM Mo
TenedoHy 855-710-6984.
Tagalog Para makatanggap ng tulong sa wika o komunikasyon nang walang bayad, pakitawagan kami sa 855-710-6984.
52 -0 S JS 2 855-710-6984 e p S o) e o S DS dsmse 230 (S bl 5o by ) e ke

Tiéng Viét DPé dwoc hd tro ngén nglr hodc giao tiép mién phi, vui ldng goi cho chang t6i theo sé 855-710-6984.
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