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Quick Start
Guide

STUDENT HEALTH

Welcome to AcademicBlue

Your Student Health Insurance Plan

Follow these seven steps to make sure you're taking advantage of everything
your plan has to offer:

@ Create
an Account

@ Download

Create an account NV After registering Download

with Academic 7 at the AHP the BCBSNM App

HealthPlans at k website, use the to your phone to:

myahpcare.com. Login to *  Find a doctor, hospital

by searching for your school, Blue Access for or urgent care facility.

then clicking on Insurance Memberss" link to create an « Get coverage and

ID Card & Other Resources account. This is how you'll access claims information.

and Account Information. your health insurance plan o Ve ane el

(AHP provides the information on the Blue Cross and your member ID card.

administrative services Blue Shield of New Mexico website.

T (BCBSNM is your health Text BCBSNM APP to 33633
to download.

insurance Company.)
Message and data rates may apply. Terms and conditions
and privacy policy at bcbsnm.com/mobile/text-messaging.

AcademicBlue is offered by Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association. 484320.0425



Add Find a Register for

Numbers Pharmacy Wellness Programs

Learn to Live — Digital
mental health tools to
= help with stress, anxiety
and worry, social anxiety,
depression, insomnia, substance use,

Need to find
a pharmacy?

Add these important
phone numbers to
your contacts:

24/7 Nurseline
800-973-6329

Register at
myprime.com.

Customer Service” the pharmacy benefit o , .
(Medical and Dental) manager for BCBSNM.) Well onTarget® — Online portal with
844-866-2224 health assessments, tracking tools/

- health calculators, ability to earn
(Vision)

Blue Points®™ for use at an online

844-684-2257 ,
shopping mall and more.

“Hours are Monday through Friday, 8 a.m. to 8 p.m.,

Mountain time. Representatives assist students with LOg into your account at bcbsnm.com
claims, provider information, and benefit-related -
questions or concerns. Dental and Vision may not be then g0 to Wellness to learn more.

included on all plans.

Sign up for the

discount program

for members

called Blue365® at
blue365deals.com/BCBSNM.

Blue365 has a range of features
and discounts from top national
and local retailers on fitness gear,
gym memberships, vision and
dental products, and much more.

The relationship between Blue Cross and Blue Shield of New Mexico and contracting pharmacies is that of independent contractors, contracted through a related company,

Prime Therapeutics LLC. Prime Therapeutics also administers the pharmacy benefit program. BCBSNM, as well as several other independent Blue Cross and Blue Shield Plans, has an
ownership interest in Prime Therapeutics.

MyPrime.com is an online resource offered by Prime Therapeutics.

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal at wellontarget.com for further information.
The Well onTarget member rewards redemption service is provided by an independent third party.

Learn to Live provides educational behavioral health programs. Members considering further medical treatment should consult with a physician. Learn to Live, Inc. is an independent company
that provides online behavioral health programs and tools for members with coverage through Blue Cross and Blue Shield of New Mexico. BCBSNM makes no endorsement, representations or
warranties regarding third-party vendors and the products and services offered by them.

Blue365 is a discount program only for BCBSNM members. This is NOT insurance. Some of the services offered through this program may be covered under your health plan. Please check your
plan’s medical policy or call the customer service number on the back of your ID card for specific benefit facts. Use of Blue365 does not change your monthly payment, nor do costs of the
services or products count toward any maximums and/or plan deductibles. Discounts are only given through vendors who take part in this program. BCBSNM does not guarantee or make any
claims or recommendations about the program’s services or products. You may want to talk to your doctor before using these services and products. BCBSNM reserves the right to stop or
change this program at any time without notice.

Hearing services are provided by Start Hearing, Beltone™, HearUSA and TruHearing®. Vision services are provided by ContactsDirect®, Croakies, Davis Vision®, EyeMed Vision Care,

Glasses.com, Jonathan Paul Fitovers, and LasikPlus®.

Blue Cross and Blue Shield of New Mexico complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex, gender identity, age, sexual
orientation, health status or disability.

To get help and information in your language at no cost, please call us at 855-710-6984.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica. Llame al 855-710-6984 (TTY: 711).

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg ngdn nglt mién phi danh cho ban. Goi s6 855-710-6984 (TTY: 711).

Academic HealthPlans, Inc., a Risk Strategies Company is an independent company that provides program management and administrative services for the student health insurance plans of
Blue Cross and Blue Shield of New Mexico.



BlueCross BlueShield of New Mexico

Health care coverage is important for everyone.

If you, or someone you are helping, have questions, you have the right to get help and information in your language at no cost. To
talk to an interpreter, call 855-710-6984. We provide free communication aids and services for anyone with a disability or who needs
language assistance.

We do not discriminate on the basis of race, color, national origin, sex, gender identity, age, sexual orientation, health status or
disability. If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a
grievance.

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
300 E. Randolph St., 35t Floor TTY/TDD: 855-661-6965
Chicago, IL 60601 Fax: 855-661-6960
You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:
U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal:  https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
Washington, DC 20201 Complaint Forms:  https://www.hhs.gov/civil-rights/filing-a-

complaint/complaint-process/index.html

To receive language or communication assistance free of charge, please call us at 855-710-6984.

Espafiol Llamenos al 855-710-6984 para recibir asistencia lingliistica o comunicacion en otros formatos sin costo.
Ay 855-710-6984 a5l e iy Juai¥) (o 52 e Jus) il i 2y sall) 32 Lusal) a1
HiehxX MSEGREESHEER, FHEFT855-710-6984 B T FHHHE .
Frangais Pour bénéficier gratuitement d'une assistance linguistique ou d'une aide a la communication, veuillez nous appeler au 855-710-6984.
Deutsch Um kostenlose Sprach- oder Kommunikationshilfe zu erhalten, rufen Sie uns bitte unter 855-710-6984 an.
ST GUML AL AR A HadHL HAQAL HIZ, 5UL 530 214 855-710-6984 U 514 53.
B T9:8[7F ATHT AT HATE ASAAT TTH FIA o [o10, FIAT 24 855-710-6984 IT Ffet Fe |
[taliano Per assistenza gratuita alla lingua o alla comunicazione, chiami il numero 855-710-6984.
&=0f HOJ EE= QMAE X2 FEE 2O M 855-710-6984 H O 2 T35l =AM 2.

Nind: Doo bilagdana bizaad dinits’a’gdo, sha ata’ hodooni ninizingo, t'aajiik’eh bee

Navajo néhaz'a. 1-866-560-4042 jj’ hodiilni.
8 2,85 (e 855-710-6984 o jads b akal ¢80l (i) b () <SS il 2 (51
Polski Aby uzyska¢ bezptatng pomoc jezykowa lub komunikacyjna, prosimy o kontakt pod numerem 855-710-6984.
Pycoui Yrobbl GecnnaTtHO BOCMONb30BATLCS YCMyraMu NepPeBoAa Ui Nomy4nTb MOMOLLb NPy ODLLEHUM, 3BOHUTE HaM Mo
TenedoHy 855-710-6984.
Tagalog Para makatanggap ng tulong sa wika o komunikasyon nang walang bayad, pakitawagan kami sa 855-710-6984.
52 -0 S JS 2 855-710-6984 e p S o) e o S DS dsmse 230 (S bl 5o by ) e ke

Tiéng Viét DPé dwoc hd tro ngén nglr hodc giao tiép mién phi, vui ldng goi cho chang t6i theo sé 855-710-6984.
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