
Well onTarget is designed to give you the support you need to make healthy lifestyle choices — 
imagine being rewarded for simply doing things that can help you live healthier.

Member Wellness Portal
The Well onTarget member portal uses the latest technology to give you the tools you need for better health. 

247853.0226

Experience a new kind of wellness —  
log in to the Well onTarget portal

Well onTarget®

AcademicBlue is offered by Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation,  
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association.



Log in to the Well onTarget  
member portal today! 

The suite of programs and tools include:

•	 �Health assessment: Answer some questions to learn more 
about your health and receive a personal wellness report.

•	 Digital self-management programs: Learn about  
nutrition, fitness, weight loss, quitting smoking, 
managing stress and more.

•	 Health and wellness library: The health library has useful 
articles, podcasts and videos on health topics that are 
important to you.

•	 Blue PointsSM program:* Earn points for wellness activities. 
You can redeem points for gift cards for yourself or family 
and friends.

•	 Tools and trackers: These interactive resources help keep 
you on track while making wellness fun.

•	 Fitness and nutrition tracking: Get Blue Points for tracking 
activity with popular devices and mobile apps.

•	 Personal challenges: Join a personal challenge to help you 
reach your goals. There are over 30 challenges, so you can 
choose the best one to fit your wellness journey. Topics 
include stress, sleep, physical activity and more.

•	 Fitness program: The Fitness Program offers a flexible gym 
network that fits your budget and preferences.

How to access the portal
Use your Blue Access for MembersSM account:

•	 Log in at bcbsil.com/member. If this is your first time 
logging in, you will need to register your account. Click 
Create an Account on the login screen.

•	 Once you are in your account, select the My Health tab, 
then Wellness on the top navigation bar of the Dashboard 
page. Then scroll down to the Fitness Program section and 
click on Learn More to be taken to the Well onTarget portal.

Questions?
If you have any questions about  
Well onTarget, call Customer Service  
at 877-806-9380. 

Now you have a step-by-step plan to guide you on the 
way to living your best life. 

Well onTarget is a voluntary wellness program. Completion of the Health Assessment is not required for participation in the program.

*�� �Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal for further information. Member agrees to comply 
with all applicable federal, state and local laws, including making all disclosures and paying all taxes with respect to their receipt of any reward.

The Fitness Program is provided by Tivity Health™, an independent contractor that administers the Prime Network of fitness centers. The Prime Network is made up of independently owned and 
operated fitness centers.

BCBSIL makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them.

Blue Cross and Blue Shield of Illinois complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex, gender identity, age, 
sexual orientation, health status or disability. To get help and information in your language at no cost, please call us at 855-710-6984.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 855-710-6984 (TTY: 711).
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń pod numer 855-710-6984 (TTY: 711).
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Non-Discrimination Notice 

Health Care Coverage Is Important For Everyone 
We do not discriminate on the basis of race, color, national origin (including limited English knowledge 
and first language), age, disability, or sex (as understood in the applicable regulation). We provide 
people with disabilities with reasonable modifications and free communication aids to allow for 
effective communication with us. We also provide free language assistance services to people whose 
first language is not English. 

To receive reasonable modifications, communication aids or language assistance free of charge, please 
call us at 855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, you can 
file a grievance with: 

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail) 
Attn: Office of Civil Rights Coordinator TTY/TDD: 855-661-6965 
300 E. Randolph St., 35th Floor Fax: 855-661-6960  
Chicago, IL 60601 Email: civilrightscoordinator@bcbsil.com 

You can file a grievance by mail, fax or email. If you need help filing a grievance, please call the toll-free 
phone number listed on the back of your ID card (TTY: 711). 

You may file a civil rights complaint with the US Department of Health and Human Services, Office for 
Civil Rights, at: 

US Dept of Health & Human Services Phone: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building Complaint Portal:  
Washington, DC 20201 ocrportal.hhs.gov/ocr/smartscreen/main.jsf
 Complaint Forms:  
 hhs.gov/civil-rights/filing-a-complaint/index.html 

This notice is available on our website at bcbsil.com/legal-and-privacy/non-discrimination-notice

300 East Randolph Street 
Chicago, IL 60601 
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300 East Randolph Street 
Chicago, IL 60601 
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