
PRESCRIPTION DRUGS

Your pharmacy benefits explained
Top tips to make the most of your coverage and save money

Do you have a prescription and wonder what to do next? Here’s a guide to walk you through the 
basics of your pharmacy benefits, starting with the most common questions from students like you. 

Q What is a drug list? 
A drug list is a list of drugs that are covered under your prescription drug benefit. How much you pay  
out of pocket is determined by whether your drug is on the list and at what coverage level, or tier. 

Q What if my doctor prescribes a drug that is not on the drug list? 
If a drug is not on the drug list, call the number on your Blue Cross and Blue Shield of Texas member  
ID card to see if the drug may be covered. 

Q What is a generic drug? 
A generic drug is the same as a brand name drug in dose, strength, performance and use. Generics  
are also approved by the FDA. But generic drugs often cost less. 
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Online resources:
•	 Take advantage of the pharmacy’s online refills, text 

or smartphone app reminders.
•	 Go to bcbstx.com and log in to 

Blue Access for MembersSM, your member account:
     – �get information about your out-of-pocket cost for 

a prescription, view your claims history and more.

     – �access Medication Finder under “Find Care” to 
search your medications and discover saving 
opportunities at the most convenient pharmacy 
locations.

You can also access 
information on your 
pharmacy benefits using 
the free BCBSTX App. 

Scan the QR code to 
download. Use your  
Blue Access for Members 
login to get started.

Image(s) may have been created or enhanced using artificial intelligence tools.
The relationship between Blue Cross and Blue Shield of Texas and contracting pharmacies is that of independent contractors, contracted through a related company, Prime Therapeutics LLC. 
Prime Therapeutics also administers the pharmacy benefit program. BCBSTX, as well as several independent Blue Cross and Blue Shield Plans, has an ownership interest in Prime Therapeutics. 
MedsYourWay is not insurance. It is a drug discount card program that compares the drug discount card price for an eligible medication at participating pharmacies to the member’s benefit plan 
cost share amount and then applies the lower available price. Eligible medications are subject to change, prescription prices may vary by location and not all pharmacies participate. 
MedsYourWay is administrated by Prime Therapeutics, LLC, which administers the pharmacy benefit management services for your plan.
Blue Cross and Blue Shield of Texas complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, sex, gender identity, age, sexual 
orientation, health status or disability. To get help and information in your language at no cost, please call us at 855-710-6984.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 855-710-6984 (TTY: 711).
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 855-710-6984 (TTY: 711).

Q Can I get a brand drug when a generic equivalent is available? 
Some plans may require you to pay more if your doctor prescribes a brand drug when a generic equivalent is 
available. A generic equivalent is made with the same active ingredient(s) at the same dosage as the brand drug.

Q What if my drug has a special requirement or limit?
Some drugs on the drug list may have additional requirements, or extra steps to take, before you can fill  
your prescription. You may need to meet certain criteria for approval. Or, some drugs may have limits on  
how much medicine can be filled per prescription or in a given time span.

Q What if I have questions? 
Ask your doctor or pharmacist about the choices you have and which drug is right for you. Remember, 
treatment decisions are always between you and your doctor. If you have any questions about your 
prescription drug benefit, see your plan materials or call the number on your member ID card.

Ways to save:
•	 View the BCBSTX drug list. Ask your doctor to  

check this list when recommending prescription 
drug options for you. 

•	 Fill your prescriptions at an in-network pharmacy  
to save money.  

•	 Check with your Student Health Center (if available) 
to see if they offer an on-site medication  
distribution program. 

•	 If you regularly take prescription drugs, consider 
using the home delivery services (if available) to  
get up to a 90-day supply of covered long-term 
prescription medicines shipped directly to you.  
You’ll want to allow at least one week to get any 
prescription refills.  

MedsYourWay® 
MedsYourWay is a program that works with your 
BCBSTX health plan pharmacy benefit to automatically 
search for and find lower costs for your eligible 
medicines. When you fill your prescriptions at a 
participating in-network retail pharmacy, simply show 
your BCBSTX member ID card to the pharmacist, and 
you’ll pay the lower available price option at check-out.
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Non-Discrimination Notice 

Health Care Coverage Is Important For Everyone 
We do not discriminate on the basis of race, color, national origin (including limited English knowledge 
and first language), age, disability, or sex (as understood in the applicable regulation). We provide 
people with disabilities with reasonable modifications and free communication aids to allow for 
effective communication with us. We also provide free language assistance services to people whose 
first language is not English. 

To receive reasonable modifications, communication aids or language assistance free of charge, please 
call us at 855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, you can 
file a grievance with: 

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail) 
Attn: Office of Civil Rights Coordinator TTY/TDD: 855-661-6965 
300 E. Randolph St., 35th Floor Fax: 855-661-6960  
Chicago, IL 60601 Email: civilrightscoordinator@bcbsil.com 

You can file a grievance by mail, fax or email. If you need help filing a grievance, please call the toll-free 
phone number listed on the back of your ID card (TTY: 711). 

You may file a civil rights complaint with the US Department of Health and Human Services, Office for 
Civil Rights, at: 

US Dept of Health & Human Services Phone: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building Complaint Portal:  
Washington, DC 20201 ocrportal.hhs.gov/ocr/smartscreen/main.jsf
 Complaint Forms:  
 hhs.gov/civil-rights/filing-a-complaint/index.html 

This notice is available on our website at bcbstx.com/legal-and-privacy/non-discrimination-notice
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