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Helping keep you at your personal best
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Benefits at a glance

This is a brief description of your student health 
plan underwritten by Anthem Blue Cross. If you 
would like more details about your coverage and 
costs, you can find the complete terms in the policy 
or plan document online at www.anthem.com/ca. 
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 	 Who is eligible?
	◦ All International and Intensive English Program students enrolled at your school are eligible 

for and are required to purchase this insurance plan. International students who have been 
approved for permanent residency are not eligible.

	◦ The Company maintains its right to investigate student status and attendance records to verify 
that the eligibility requirements have been met. If and whenever the Company discovers that the 
eligibility requirements have not been met, its only obligation is a refund of premium, less any 
claims paid.

California requires residents and their dependents to obtain, and maintain, health coverage or pay 
a penalty, unless they qualify for an exemption. Enrolling in student health insurance offered by the 
college or university you are attending is one way to meet this requirement. You may be eligible to get 
free or low-cost health coverage through Medi-Cal regardless of immigration status. In addition, you 
may be eligible for free or low-cost health coverage through Covered California. Visit Covered California 
at www.coveredca.com to learn about health coverage options that are available for you and your 
dependents, and how you might qualify to get financial assistance with the cost of coverage. If you are 
under 26 years of age, you may be eligible for coverage as a dependent in a group health plan of your 
parent’s employer or under your parents’ individual market coverage. In addition, you may be eligible to 
buy individual health insurance directly from a health insurer or health plan, regardless of immigration 
status. Please examine your options carefully to see if other options are more affordable and whether 
you are currently eligible to enroll in these other forms of coverage pursuant to an open or special 
enrollment period.

Welcome to  
Anthem Student Advantage
As the new semester begins, we want to help you be confident knowing you have 
the health coverage that’s right for you. This booklet will help explain what’s 
covered under the Anthem Student Advantage plan, how much it costs, and the 
best ways to access care.

Anthem Student Advantage 101
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Coverage periods  
and rates

Intensive English Program - Summer

Session Student Spouse / Domestic partner Each child*

Summer 1 & 2  
6/1/2023 to 7/31/2023

 $500.00  $488.00  $488.00 

Summer 1 
6/1/2023 to 6/30/2023

 $250.00  $244.00  $244.00 

Summer 2 
7/1/2023 to 7/31/2023

 $250.00  $244.00  $244.00 

* �Premium is charged per child, up to three (3) times the premium fee, after which no further premium is charged for additional children.  
The above rates include premiums for the plan and commissions and administrative fees.  
Rates are currently under regulatory review with the state and subject to change.

International Student - Academic/Credit Program 

Session Student Spouse / Domestic partner Each child*

Pre Fall 
7/01/2023 to 7/31/2023 

 $250  $244  $244  

Spring 
1/1/2024 to 6/30/2024

 $1,500.00  $1,464.00  $1,464.00 

Summer 1 
6/01/2024 to 6/30/2024

 $250  $244  $244  
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Coverage periods  
and rates
Intensive English Program - Fall

Session Student Spouse / Domestic partner Each child*

Fall 1 & 2  
8/1/2023 to 12/31/2023

 $1,250.00  $1,220.00  $1,220.00 

Fall 1 
8/1/2023 to 10/31/2023

 $750.00  $732.00  $732.00 

Fall 2 
10/1/2023 to 12/31/2023

 $750.00  $732.00  $732.00 

* �Premium is charged per child, up to three (3) times the premium fee, after which no further premium is charged for additional children.  
The above rates include premiums for the plan and commissions and administrative fees.  
Rates are currently under regulatory review with the state and subject to change.

Intensive English Program - Spring

Session Student Spouse / Domestic partner Each child*

Spring 1 & 2  
1/1/2024 to 5/31/2024

 $1,250.00  $1,220.00  $1,220.00 

Spring 1 
1/1/2024 to 3/31/2024

 $750.00  $732.00  $732.00 

Spring 2 
3/1/2024 to 5/31/2024

 $750.00  $732.00  $732.00 
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Keep in touch  
with your benefits 
information

Student Health Services 
Ocean Campus, HC-100  
50 Frida Kahlo Way  
San Francisco, CA 94112  
415-239-3110  
https://www.ccsf.edu/student-services/student-health-services  
Check the SHS website for available hours.

Claims and coverage
800-888-2108

Anthem Blue Cross Life and Health Insurance Company

P.O. Box 60007

Los Angeles, CA 90060-0007

Eligibility and Enrollment 
Academic Health Insurance Services 

educlientservices@ahpcare.com 

800-537-1777 

https://ccsf.mycare26.com/
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Convenient access  
to care
Access the care you need, when you need it, and in the way that 
works best for you.

Sydney Health app
With the SydneySM Health mobile app through 
Anthem Student Advantage, you have instant 
access to:

	◦ Your member ID card.

	◦ Your school has opted for a digital ID card. Your 
digital ID card is available on anthem.com/ca  
or the Sydney Health mobile app when you register 
with your student ID number on or after your plan 
effective date. Print a copy of your card anytime or 
show it to your doctor from your smartphone.  
If you prefer to have a hard copy of your ID Card, 
you can call our Customer Service Department at 
1-800-888- 2108 and request a hard copy of your 
ID card on or after your plan effective date.

	◦ The Find Care tool.

	◦ Information about your plan benefits.

	◦ Health tips that are tailored to you.

	◦ LiveHealth Online and 24/7 NurseLine.

	◦ Student support specialists (through click-to-chat or 
by phone).

Access the Sydney Health app  
Go to the App StoreSM or Google PlayTM and search for 
the Sydney Health app to download it today.

LiveHealth Online
From your mobile device or computer with
a webcam, you can use LiveHealth Online to visit with 
a board-certified doctor, psychiatrist, or licensed 
therapist through live video.* To sign up, go to the 
Sydney Health app or livehealthonline.com. You can 
also download the LiveHealth Online app.
 
 

24/7 NurseLine
Call 844-545-1429 to speak to a registered nurse 
who can help you with health issues such as flu and 
cold symptoms and minor allergic reactions. Nurses 
can also help you: 

	◦ Find where to go for care.

	◦ Enroll in health management programs if you have 
specific health conditions.

	◦ Remember to schedule screenings and exams

Find care
Use anthem.com/ca/find-care to find the right 
doctor or facility close to where you are. 

Anthem Student Advantage City College  
of San Francisco website

Visit student.anthem.com/welcome to see your 
health plan information, including benefits, claims, 
and covered medicines.

Emotional well-being resources — Your emotional 
well-being is an important part of your overall health. 
Emotional well-being resources, administered by 
Learn to Live, can help you identify the thoughts 
and behavior patterns that affect your emotional 
well- being — and work through them with online 
programs and personalized coaching. You will learn 
effective ways to manage stress, depression, anxiety, 
and sleep issues.

To access these resources, visit anthem.com/ca.

* �Appointments subject to availability of a therapist. Psychologists or therapists using LiveHealth Online cannot prescribe medications. Online counseling is not appropriate for all kinds of issues. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. 
Please call 800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services.
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Your plan  
details
Understanding how your plan works and what your out-of-pocket costs will be can help you choose the best fit for your needs and 
budget. Here are details about your plan.

Anthem Blue Cross
Student Health Insurance Plan:  
City College of San Francisco

Your network:  

Prudent Buyer PPO

Cost if you use an  
In-Network Provider

Cost if you use a  
Non-Network Provider

Overall Deductible $200 per Person, per Policy Year $200 per Person, per Policy Year

Out-Of-Pocket Max $8,550 per Person $8,550 per Person

Preventative care/ screening/ immunization No charge 40% coinsurance after deductible is met 

Primary Care visit to treat an injury or illness	
$40 copay per visit; 20% coinsurance 

after deductible is met  
40% coinsurance after deductible is met 

Specialist care visit
$40 copay per visit; 20% coinsurance 

after deductible is met  
40% coinsurance after deductible is met 

Urgent Care
$40 copay per visit; 20% coinsurance 

after deductible is met  
40% coinsurance after deductible is met 

Emergency Room Facility Services - copay waived if admitted 20%, after $250 copay per visit 20%, after $250 copay per visi

Review your complete Summary of Benefits. 

Plan Overview
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Designed with  
you in mind
Offering you healthy support  
and convenient benefits to help  
you stay focused on your  
education and your future. 
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Access help in your language           
If you have questions about this document, you have the right to help and information in your language at no cost.  
To talk to an interpreter, call 800-888-2108.

Separate from our language assistance program, we make documents available in alternate formats for members 
with visual impairments. If you need a copy of this document in an alternate format, please call the customer service 
telephone number on the back of your ID card. (TTY/TDD: 711)

It is important we treat you fairly

That is why we follow federal civil rights laws in our health programs and activities. We do not discriminate, exclude people, or treat them differently on the basis 
of race, color, national origin, sex, age or disability. For people with disabilities, we offer free aids and services. For people whose primary language is not English, 
we offer free language assistance services through interpreters and other written languages. If you are interested in these services, call the Customer Service 
number on your ID card for help (TTY/TDD: 711). If you think we failed to offer these services or discriminated based on race, color, national origin, age, disability 
or sex, you can file a complaint, also known as a grievance. You can file a complaint with our Compliance Coordinator in writing to Compliance Coordinator, P.O. 
Box 27401, Mail Drop VA2002-N160, Richmond, VA 23279. You can also file a complaint with the U.S. Department of Health and Human Services, Office for Civil 
Rights at 200 Independence Avenue, SW; Room 509F, HHH Building; Washington, D.C. 20201 or by calling 1-800-368-1019 (TDD: 1- 800-537-7697) or online at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Navajo

Bee ná ahóót’i’ t’áá ni nizaad k’ehjí níká a’doowoł t’áá jíík’e. Naaltsoos bee atah 
nílínígíí bee néého’ dólzingo nanitinígíí béésh bee hane’ í bikáá’ áajị’ hodíílnih. 
(TTY/TDD: 711)
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Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

If you have questions, 
we’re here to help.
 
Call 800-888-2108 or visit us at  
student.anthem.com/welcome.

https://student.anthem.com/welcome

