AcademicLiveCare

User Guide

Step 1: Access the Site

Visit myacademiclivecare.com/onboarding

and click Log In at the bottom of the screen.

Healthcare Options

= A wide range of telehealth senices

& Board-certified specialists

>

Already have an accourt? Log in w
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Step 3: Verify Your Email

An email will be sent to the school email
you used. Click on Change Password.

AcademicLiveCare

We ' ve recetved b requiest to change your password. We take the security of our
uUSEs’ BCCOUNES very Serioushy. sndwe e glad 1o assist you
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Thank you,
AcademicLivaCare

Step 2: Log In

New Users:

Enter your school email address and click Forgot
Password and follow the prompts to create your
password. Then, proceed to steps 3 & 4.

Welcome

FPlease log in to continue

Emnail or username
Password )

Forgot Password?

Existing Users:

Use your school email address and password
to log in. For security purposes, you may be
prompted to reset your password.

Welcome

Please log in to continue

Emnail or username
Password @

Forgot Password?

TIP: You must use your name and school email address tied to your student account.

Step 4: Set your new password to activate your account.

AcademicLiveCare

Create Password

AcademicLiveCare

Your account has been updated.

Create Password [

Confirm password &

Back To Log In

Now you’re ready to get care!

For support, call us at 866- 882-0343 or click here to submit a support request.



tel:8668820343
https://academiclivecare.com/request-assistance/

AcademicLiveCare

How to Get Care

Step 1: Start a New Visit

Choose who the visit is for and enter your
location.

Hi, Liana!

To schedule a visit or request on-demand care, tap the button below.

Set Up New Visit

Step 4:
a. Therapy, Psychiatry, or Nutrition Visits

Choose the provider, date, and time that
works best for your schedule.

b. Urgent Care

You will schedule and be paired with the next
available doctor.

4 Step10f9 cancel
—
Schedule a visit

Dr. Grace Foley
0711072025 =]
Enter date as MWDDAYVY

Dr. Monrose Thixsdscioiyieenh Show More Days
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Step 2: Schedule a Visit

Choose the type of care you are seeking. If
choosing Urgent Care, select your language
and skip to Step b.

<

Care Category

= @

rgent Care Paychiatey Therapy

The fastest way to see a doctor for comman, Disgnosis and orgoing medication Ongoing prychological halp and counseling
for psychiatey and for comanon Behsioral health chatlenges.

Step 5: Enter Visit Details

Provide details about your visit, such
as the reason you're seeking care.

smp2efy Cancel

Reason for This Visit

Step 3: For Therapy, Psychiatry or
Nutrition Visits

Indicate if your visit is an Initial
or Follow-Up Appointment.

Visit Type

Followup

Step 6: Book Your Visit

There is no cost to you for this service; click Continue
to finalize and book your visit.

Payment
Your Cos
$0.00 Book Your Visit
Continue Tuesday, August 26, 2025
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s com (D

$0.00

Additionsl Wit Detal -

You will receive a text and email when the provider is ready
to see you. Typically, within a few minutes for urgent care or
just before a scheduled visit.

For support, call us at 866- 882-0343 or click here to submit a support request.



tel:8668820343
https://academiclivecare.com/request-assistance/



