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The future of medicine'is.here.
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AcademicLiveCare makes it easy to talk to a doctor.

simply select a physician and connect. Our physicians

er are U.S. trained and board certified.
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1 Visit academiclivecare.com, click 'Get Connected' and Sign Up for AcademicLiveCare using

then 'Visit AcademicLiveCare' in the pop-up window. yoursdisel shikll s eliess o Ll iyen 3 oz G yELr EEe:
pop-Up ’ already have an account.
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Service Key

If you received a key from your employer or
another group, enter it here. More info
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Congratulations!

Your account has been created.

Service Key (optional)

No services available

Welcome t ademicLiveCare! Please enter your service key provided by Academic HealthPlans, via email
[a0! nication, ess your benefits. If there are additional questions, please call us at (866) 882-0343. Thanks
+ Adda Service Key

When prompted to enter a Service Key, enter ALC and press '‘Continue’. The service key unlocks all h h
AcademicLiveCare services available to you. When a service key is not entered, an error message will appear after 5 Now that youraccount 'as been created,
sign-up is complete. If you see this message, click Add a Service Key and enter ALC. you're ready to Get Care!


http://academiclivecare.com

How to Get Care

Your Home Page will reflect all services available to you.
Select the care applicable to your needs.

AcademicLiveCare

Home  MyProviders  MyRecords Test My Computer Add Service Key

BROWSE BY CATEGORY

All Services

For Medical/Urgent Care, click 'Get Started' to see the first available provider

or find a specific provider by using the search and filter tools.

See the first available provider

The quickest way to start your visit.

Find a Specific Provider

Filters Gender v Language v Specialty v Search by Name n

Provide details about your visit and acknowledge that
you have read the Notice of Privacy Practies and agree
to the Terms of Use.

Your Visit

What would you like to discuss today?
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AcademicLiveCare! counselors are here to help help you with life's help you with all your dietary
you with life's... challenges... and...
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Welcome to AcademicLiveCare! This service provides you with the ability to
speak to licensed doctors and health educators at your convenience
Amvwheravoli need care. Providers c=n answaFVOUF auestions. make A

On the payment screen, enter your Coupon Code and click 'Apply' to make the cost of
your visit free. Click 'Start Visit' to be connected to the provider. Enrolled students will
receive the school-specific Service Key and Coupon Code via email. If you are unable
to locate the code via email, you can request it by calling the toll-free number listed on
the Contact page of your school's student health insurance website.

Your Cost: $0.00 / m

Coupon applied.

Price includes only the cost of your visit. The cost of any medications or treatments prescribed as a
result of your visit is not included.



How to Schedule an Appointment

For all other care, schedule a virtual visit by selecting your preferred

Review your appointment details and click
date to see alist of available providers and appointment times. Or, find

Schedule Appointment to confirm your visit.

o . . . therapy psychiatry
a specific provider by using the search and filter tools.
our psychologists and our psychiatrists are t\ere to . .
Schedule an Appointment Appointment Details
Psychiatrist
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At the time of your appointment, right before you are connected to the provider, Your Cost:  $0.00 =
you will be asked to provide details about your visit. e galizs]

Price includes only the cost of your visit. The cost of any medications or treatments prescribed as a
result of your visit is not included.

Enter your Coupon Code and click ‘Apply' to make the cost of your visit free. Click
‘Start Visit' to be connected to the provider.
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Now, it's time for your appointment!

« Your provider will thoroughly review your intake form before starting your visit.

« While you wait, a brief overview will play, easing you into the care environment, making you feel right at home with telehealth.

« Your provider will take progress notes during your visit and wrap up your visit details once your visit has ended.

« Avisit summary will be sent to you via a secure message, accessible any time via the secure inbox, located right on your dashboard.

AcademicliveCare is offered in partnership with Amwell. For technical support, call (866) 882-0343. a Ic




