Easier than your last class

4 tips to start using your Anthem Student Health Insurance Plan

Ready to get started?

You've got enough on your plate with classes and other school
activities, so we'll make it easy to use your health plan.

1. Download the free StudentHealth app. -
L J
o Search for StudentHealth in the App Store® ‘
or Google Play™. (it's all one word, no spaces.)

o Download it and tap Register Now.

o Enter your first name, last name, Student ID and date of birth.

(First name is limited to 16 characters and last name to
12 characters.)

o Create a username and password. Your password requires at
least 6 characters with a letter and number.

2. Check out your Anthem ID card. Any place you get
care will ask to see it.

o Open the StudentHealth app.
o Tap ID Cards.

o View ID cards for your medical, dental and/or vision, depending
on your plan type. They show your name, effective date and any
copayments or coinsurance you need to pay when you get care.

o Want a paper copy? Your ID card is mailed to the address
in your school file, so check your mailbox.
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3. Pick a provider for care.
o Open the StudentHealth app.
o Tap the menu (three lines) in the upper left corner.
o Scroll to Find & Compare. Then,
—To find a doctor: search by first name, last name and

specialty. Tap Done. You'll see a map of nearby doctors.

—To find a hospital: filter your results by patient ratings,
surgical procedures, and more.

—To find an urgent care center: review the closest urgent
care centers on the map to help you choose.

o Tap the name to learn more about any providers.

o Call ahead of time, when you can. Ask if the provider is in
your plan and if services you need are covered. This can help
you avoid paying more.

4. Understand what your health care
summary means.

After you get care, we send you a health care summary or
explanation of benefits (EOB). It's not a bill. Think of it as a
synopsis of your recent care. It includes:
o Claims summary —how much it cost for your care and
how much of that you need to pay.

o Claims details page — a breakdown of the copay, deductible,
and other amounts.

o Year-to-date summary — how much is left until you reach
your deductible and out-of-pocket maximum.

o Preventive care reminders — a list of screenings, checkups,
lab tests or vaccines to be your healthy best.

o Tips and tools — how to save on costs and make the most
of your plan.

Your StudentHealth app lets your health plan go with you, when you need it, where you need

it. And, there’s no final exam!

Need help? Click-to-call
or chat with a Student
Support Specialist in your
StudentHealth app!
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