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Blue Access for MembersSM

Secure Member Portal
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Member Tools and Resources

BCBSTX App
Quick access to member 
information and resources  
including claims, coverage, 
deductible and ID information

AlwaysOn App
Wellness at members’ fingertips, 
allowing secure access to coaching,  
the health assessment and
activity tracking

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal at wellontarget.com for further information.

Mobile Preferences

View Member Care Profile

Blue PointsSM Program

See Benefits and Claims

Access Wellness Programs 
and Perks

Search Provider Finder®

Provider Finder®

Claim History
and Health Snapshot

Health Assessment

Blue Access
for MembersSM

Well onTarget®

View/Download ID Card

Women & Family Planning
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Access BAM online 
or on your mobile 
device at bcbsxx.com

Click Register Here 
for New Users

Blue Access for MembersSM (BAMSM)

To register you will need your ID number from your 
ID card or you can call Customer Service
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Home base for all your health 
plan information

Dashboard
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Do it All from Your Dashboard

From Blue Access for MembersSM, 
your secure member portal, you can:
• Manage Your ID Card

• Manage Preferences

• View Coverage

• See Claims and Explanation of Benefits

• Access Spending Summaries

• Search Provider Finder®

• Learn about Wellness Programs and Perks
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Start here to view your claims, spending and find care.

Navigation has Never Been Easier

Screen images are for illustrative purposes only.

Dashboard – See your family’s claims and health care spending, 
order an ID, navigate the site quickly and easily

Claims – View quick claims summaries or download your 
Explanation of Benefits (EOB)

Coverage – See medical, dental and pharmacy benefit highlights

Spending – Track your deductible and out-of-pocket expenses

Find Care – Find in-network doctors, hospitals and other 
health care providers quickly and easily

Wellness – Access preventive care guidelines, information and 
health tips for managing health conditions and living a healthier life

My Account – Use this menu for everything else: View your health 
history, update your profile and preferences, sign up for electronic 
EOBs, find claim forms, manage privacy preferences and contact us
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Contact Customer Service when 
it’s convenient for you

Message Center
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Get your questions answered via secure messaging.
• Reach out, receive messages and respond on your own time

• Send a detailed message and include attachments

• Keep your communication organized

Message Center

Screen images are for illustrative purposes only.
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• My Health History
• Profile and Preferences
• Contact Us
• Member ID Card
• Forms and Documents

My Account
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My Health History

A snapshot of your health and claims:
• View a list of your providers, medical conditions

and prescriptions as well as recent visits

• See test results

• Download your data to save and share

Screen images are for illustrative purposes only.
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Tell us how you’d like us to communicate:
• Select email or text for various communications

• Select your language preference

• Update contact information

Profile and Preferences

Screen images are for illustrative purposes only.
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Quickly find the 
right contact for the 
information you 
need right now.

Contact Us

Screen images are for illustrative purposes only.
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Forgot your member ID 
card? View and print a 
temporary card, or request 
a replacement, if needed. 

Member ID Card

Screen images are for illustrative purposes only.

Blue Cross Blue Shield of Oklahoma (BCBSTX) app to
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View, download and print claim, 
prescription mail order, privacy 
and other forms and documents.

Forms and Documents

Screen images are for illustrative purposes only.
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All your claims, all in one place

Claims
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From the Claims tab, you can easily:
• View a summary of recent claims

• Search for claims by provider or
claim number

• Select and download claim details

• View or print Explanation of Benefits

• Access claim FAQs

Claims

Screen images are for illustrative purposes only.
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Learn more about your claim: 
• The billed charge and how much was saved

by using a network provider

• What your Plan paid

• Payment by any other insurer, if applicable

Claim Detail

Screen images are for illustrative purposes only.
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Get an overview of your health 
plan benefits

Coverage
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View your benefit highlights, including:
• Coinsurance/copays

• Deductible and out-of-pocket maximum

• Details on how the BlueCard® program works

Coverage and Benefits

Screen images are for illustrative purposes only.
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MyPrime.com
Link from Blue Access for MembersSM to:
• Locate a pharmacy

• Find drugs/drug list

• View prescription claim history

• Learn about specific drugs and ways to
save, including available generic options

• Get tips on using MyPrime.com, find
forms and other helpful information

Prime Therapeutics LLC, a separate company, is a pharmacy benefit management company. Blue Cross and Blue Shield of Texas (BCBSTX) 
contracts with Prime Therapeutics to provide pharmacy benefit management and other related services. In addition, contracting pharmacies are 
contracted through Prime Therapeutics. The relationship between BCBSTX and contracting pharmacies is that of independent contractors. 
BCBSTX, as well as several independent Blue Cross and Blue Shield Plans, has an ownership interest in Prime Therapeutics.
MyPrime.com is an online resource offered by Prime Therapeutics LLC.

John
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If you need care that requires prior 
authorization, or a referral, view 
the details and track status here. 

Prior Authorizations

Screen images are for illustrative purposes only.



22

Track you and your dependents’ 
medical spend for the year

Spending
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View where you are at in meeting 
your deductible and out-of-pocket 
maximum. Also see how your 
spending breaks down between 
medical and pharmacy. 

Spending

Screen images are for illustrative purposes only. Features may vary by benefit plan.
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Search for in-network providers, 
facilities, pharmacies and get 
cost estimates

Find Care
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From the Find Care tab you can:
• Access Provider Finder® to find care and get cost information

• Find a network provider

• Find out about the 24/7
Nurseline Audio Health Library

Find Care

Screen images are for illustrative purposes only.
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Provider Finder allows you to:
• Search for a doctor, hospital, behavioral

health provider or urgent care center

• Get a cost estimate for a needed
procedure – before you schedule –
and find out if you are eligible
for Member Rewards

Provider Finder®

Screen images are for illustrative purposes only.

Good Morning, John!
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Your one-stop shop for wellness 

Wellness
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Take charge of your health.
• Access your Plan’s wellness programs

• View wellness guidelines

• Find information and resources on
numerous health topics

Wellness



29PROPRIETARY AND CONFIDENTIAL

Well onTarget®

Our Total Wellness Solution

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal at wellontarget.com for further information.
The Well onTarget program is offered as part of employer-sponsored benefits. Participation in the Well onTarget program, including the completion of a Health Assessment, is voluntary and members are not 
required to participate. Visit wellontarget.com for complete details and terms and conditions.

• Well onTarget portal
• AlwaysOn mobile app
• Self-management programs
• Trackers
• Health articles

• Interactive symptom checker
• Fitness Program
• Secured messaging
• Fitness and nutrition

device integration

ASSESSING HEALTH
• Well onTarget portal
• AlwaysOn mobile app
• Self-management programs
• Trackers
• Health articles
• Interactive symptom checker
• Fitness Program
• Secured messaging
• Fitness and nutrition

device integration

ENGAGING EVERYONE
• Blue PointsSM

• Personal challenges

CLIENT REPORTING
• Through Blue Access for EmployersSM

• Weekly utilization reporting
• Aggregate and member-level reporting

MEMBER WEB PORTAL
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WELLNESS COACHING**
• Dedicated coach
• Goal-setting tools
• Online and telephonic support
• Secure messaging

CLIENT REPORTING
• Through Blue Access for EmployersSM

• Weekly utilization reporting
• Aggregate reporting

FITNESS PROGRAM
• Flexible plan $19 to $99 options
• Multiple fitness locations
• Family-friendly plan for dependents
• Digital-only plan

Well onTarget® – Our Total Wellness Solution

ENGAGING EVERYONE
• Blue PointsSM

• On-demand client website
• Personalized member communications

ASSESSING HEALTH
• Health Assessment
• Personal Wellness Report
• Biometric screenings*

MEMBER WEB PORTAL
• Well onTarget portal
• AlwaysOn mobile app
• Self-management programs
• Health trackers
• Health articles
• Fitness and nutrition device integration
• Wellness challenges

WORKSITE WELLNESS 
• Wellness webinars and seminars*
• Health fairs*
• Wellness consultation*



31*Coaching is built-in with Empower+ and HAS packages. Coaching is available as a buy-up option for Enable packages.

• Manage Stress

• Improve Fitness Level

• Improve Dietary Habits

• Improve Blood Pressure

• Improve Cholesterol

Coaching Topics

Learn how you can reach your health goals:

• The Coaching team is made up of credentialed
health experts, including dietitians, nurses,
personal trainers and other specialists.

• Online trackers can guide members as they
work toward their goals.

Enrolling in a Coaching program:

• After members complete their Health
Assessments, they will receive an outreach
from a coach.

• Members will receive an enrollment outreach
call from a dedicated Health Coach.*

• The coach and member will determine the best
methods to achieve member goals.

Wellness Coaching 
Provides Personalized 
Guidance and Support • Decrease Weight

• Quit Tobacco

• Maintain Tobacco-
Free Status

• Maintain Weight
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• Drives member engagement and wellness

• More than 80 devices and apps can be
synced including Apple Health, FitBit,
Samsung Health, Google Fit and
My Fitness Pal

• Activity track includes steps, miles,
minutes and calories

• Member data is shown as a graph which
allows a view of progress over time

• Filters allow the user to look at different
timeframes and/or different devices/apps

Fitness and Nutrition 
Device Integration

Apple Health Partners Samsung Health Fitbit

Garmin Connect Life FitnessiHealth

MapMyFitness Misfit Wearables MyFitnessPal
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Engaging members with interactive, 
online tools provides a better 
experience so they stay proactive 
in their health care.

Health and Wellness Tools 
and Resources

Videos

• Articles and tools

• Condition Management Resources

• Health Content

• Symptom Checker

• Videos
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Members can challenge themselves to include 
healthy activities in their daily lives with 
Personal Wellness Challenges. 
• Personal challenges can be joined at any time.

• There are 30+ challenges and challenge lengths
vary from 7 to 60 days.

• Challenge topics include physical activity, nutrition,
stress/resiliency, social well-being, sleep, weight
management, tobacco cessation and more.

Personal Wellness Challenges
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Blue Points ®

Built-in Rewards

• Funded by BCBS of Texas

• No expiration or maximum accrual

• Sync & use a device to earn points

• Track activities & progress

• Max redemption: 104,825 points per year

• Registered members eligible, ages 18+
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Fitness Program
Provides flexible gym packages, 
pay-as-you-go studio classes & 
virtual training options

$19 to sign up,
5 different plan options
• Choice of gym networks to fit all budgets

and preferences

• Digital fitness options included in membership

• No contract and no obligation

• Just log in to Blue Access for MembersSM

and click Fitness Program in Quick Links
to reach the enrollment page

• Tiered Gym Network provides members different
membership pricing levels for access to low, medium or
premium facilities

• Studio Class Network expands options available to
include boutique-style classes and specialty gyms

• Mobile App gives members greater access

Digital Only Base Core Power Elite

Monthly Fee $10 $19 $29 $39
$99 

($129 on 
1/1/24)

Gym Facility 
Network Size

Digital Access 
Only 3,000 7,500 12,000 12,400

$19 Initiation Fee (no initiation fee for Digital Only option)
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Mobile App Features
• Health Assessment

• Secure messaging with Health Coach

• Health dashboard and trackers

• Blue PointsSM balance

• Access to the redemption center/
online shopping mall

• Wellness Challenges

• Digital programs included

AlwaysOn Mobile App

AlwaysOn is owned and operated by Onlife Health Inc. Onlife Health Inc. is an independent company that provides digital health 
management for Blue Cross and Blue Shield of Texas.

Available on Google Play and Apple App Store
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24/7 Nurseline
Staffed by registered nurses, 24/7 Nurseline gives answers to general 
health questions and guides members to their primary care physician, 
urgent care center, the ER or other care, as necessary. 

Pointing members to the right level of care to address their health 
concerns about:

• Asthma

• Back Pain

• Cuts or Burns

• Diabetes

• Fever

• And much more

Over 300 Audio Health Library topics ranging from 
allergies to surgeries available in English and Spanish!

APPROX. 72%
of the total Nurseline callers 
have a redirection opportunity*

57%
of those are redirected
to a lower level
(urgent care, office visit or self-care)*

*Data from Q2 2022
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Comprehensive Support

Behavioral Health
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Behavioral Health 
Comprehensive Support

• Intensive Outpatient Services
– Applied Behavior Analysis (ABA) Quality Tools

• Routine Outpatient Services

Outpatient Management 

• Inpatient

• Residential Treatment Center

• Partial Hospital Program

Inpatient Management

• Virtual one-stop-shop for all mental health resources

• Navigation to recommended behavioral health resources

• Access to behavioral health specialists treating

a variety of conditions / populations

Mental Health Hub1

• 24 / 7 / 365 Call Center

• One Point of Contact for Members

• Secure Messaging through Blue Access for MembersSM and BCBSTX App

• Digital Mental Health 

Prevention & Support
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Digital Mental Health
Delivered by

Targeted, online programs and services based 
on proven cognitive behavioral therapy principles

Private, convenient entry point for
mental health concerns
• Depression
• Insomnia
• Panic NEW
• Resilience NEW
• Stress, Anxiety & Worry
• Social Anxiety
• Substance Use

No cost to members

*National Alliance on Mental Health, Mental Health by the Numbers, 2019
Learn to Live, Inc. is an independent company that provides online behavioral health programs and tools for members with coverage
through Blue Cross and Blue Shield of Texas.
BCBSTX makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them.

Less than 50% of people with a
mental health condition receive treatment*

41
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https://headway.co/m/bcbsil

Book a Therapist Easily with Headway

If you’re ready to see a mental health specialist but are overwhelmed by the 
process, you’re not alone. It can take a great deal of effort to find a provider 

who has open sessions that fit your schedule and aren’t months away

Headway lets you see what’s available and book mental health visits online, 
quickly and easily. Most people can start getting care within a week

Find the right fit

Share your preferences, and the site will search through thousands of 
therapists and psychiatrists to find your matches

Get the in-network price

Add your health plan details and see the cost for your session. Headway 
providers are in-network for most Blue Cross and Blue Shield of Texas plans

Book your session

See open dates and times for virtual or in-person appointments and book the 
one that works for you

PROPRIETARY AND CONFIDENTIAL

https://headway.co/m/bcbsil
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