A PERSONALIZED WAY
to manage your health care

Blue Connect is your gateway to a wealth of online tools from Blue Cross
and Blue Shield of North Carolina (BCBSNC). With them, you can easily
manage your health plan, make wise health care choices and take concrete
steps to improve your health. Each time you log in, Blue Connect delivers timely

BlueConnect

and personalized information based on your benefits, your needs and the topics Ready to get started?
you care about the most. Register or log in to
BlueConnectNC.com.
Visit Blue Connect to:
+ Get all the details on your claims and benefits.
+ Locate high-quality doctors and facilities in your area.
+ Grab exclusive health and wellness discounts.
+ Securely contact a Customer Service Professional when you need help.
+ And so much more!
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Take advantage of these Blue Connect tools:

Your Profile shows the primary health plan tied to your account — and lets you
link a new one if you have multiple BCBSNC plans. You can also:

+ Download a digital member ID card or request additional cards in the mail.

P rofl I e + Manage how BCBSNC contacts you and what kind of information you want to get.

HealthNAV helps you navigate your care options more easily and accurately than ever.'

You can:
; + Find a health care provider based on location, ratings, awards and areas of expertise.

+ Look up doctor profiles, read member reviews and submit your own.

Hea |thNAV + Estimate and compare the costs of doctors, hospitals, medications and treatments.

+ Search for urgent care centers near you in a shap.

Blue Link is our health engagement platform." It's filled with activities designed to help
you see your health in a whole new way. You can:

+ Set personal goals. You can then link data from trackers and apps to help you reach them.

+ Complete an action plan to form healthy habits. After all, small changes lead to big results!

Blue I_| n I( + Join a challenge. Friendly competition and social interaction are great for motivation.

+ Discover “Ahal” patterns. For instance, you might find that checking email after
10 p.m. leads you to have a midnight snack.

Get connected!

Visit BlueConnectNC.com today for the tools and resources you need to manage your health,
health plan and health care.

1 Blue Cross and Blue Shield of North Carolina offers several decision support tools, such as HealthNAV and Blue Link, to aid you in making decisions around your
health care experience. These tools are offered for your convenience and should be used only as reference tools. You should consult your own legal counsel, tax
advisor or personal physician as applicable throughout your health care experience.

®, SM Marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. SM1 is a service mark of Blue Cross
and Blue Shield of North Carolina. Blue Cross and Blue Shield of North Carolina is an independent licensee of the Blue Cross and Blue Shield Association. U10326, 12/16
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BlueCross BlueShield
of North Carolina
Non-Discrimination and Accessibility Notice

Discrimination is Against the Law

* Blue Cross and Blue Shield of North Carolina (‘BCBSNC”) complies with applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability,
or Sex.

+ BCBSNC does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

BCBSNC:

= Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
- Qualified interpreters
- Written information in other formats (large print, audio, accessible electronic formats, other
formats)

= Provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages

* If you need these services, contact Customer Service 1-888-206-4697, TTY and TDD, call
1-800-442-7028.

* If you believe that BCBSNC has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

» BCBSNC, PO Box 2291, Durham, NC 27702, Attention: Civil Rights Coordinator- Privacy,
Ethics & Corporate Policy Office, Telephone 919-765-1663, Fax 919-287-5613,
TTY 1-888-291-1783 civilrightscoordinator@bcbsnc.com

* You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Civil
Rights Coordinator - Privacy, Ethics & Corporate Policy Office is available to help you.

* You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
http:.//www.hhs.qov/ocr/office/file/index. html.

» This Notice and/or attachments may have important information about your application or coverage
through BCBSNC. Look for key dates. You may need to take action by certain deadlines to keep your
health coverage or help with costs. You have the right to get this information and help in your
language at no cost. Call Customer Service 1-888-206-4697.

® Marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. Blue Cross and Blue Shield of North Carolina
is an independent licensee of the Blue Cross and Blue Shield Association.
NDM4L1001 v11. 10/11/16
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ATTENTION: If you speak another language, language assistance services, free of charge, are available
to you. Call 1-888-206-4697 (TTY: 1-800-442-7028).

ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame
al 1-888-206-4697 (TTY: 1-800-442-7028).

o WU IEEE B AR B S o ] DL B ISEE S IR IRTS - SAEEE 1-888-206-4697
(TTY 1-800-442-7028)

CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd tro ngoén ngit mién phi danh cho ban. Goi sb
1-888-206-4697 (TTY: 1-800-442-7028).

T9: gk ol & AFESt A= A, o] A AR ~E FRE o] &34 dF U
1-888-206-4697 (TTY: 1- 800-442-7028)H ©. & A 8} 3]f =4 1] &

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-206-4697 (ATS : 1-800-442-7028).

oy Jomi) laally @l 5 4 gall e Lusall Clads, (e el Aalll Gaaati i€ 13) 1k pale
.1-800-442-7028 :4:5\S1) 48 a1l [ 1-888-206-4697

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
1-888-206-4697 (TTY: 1-800-442-7028).

BHUMAHME: Ecnu BBl TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OCCIUTATHBIC YCIYTH MEPEBO/IA.
3Bonure 1-888-206-4697 (teneraiin: 1-800-442-7028).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-888-206-4697 (TTY: 1-800-442-7028).

YUsll: % AR 2fesAcl AL &, Al (Y5 el UsLA A AMIRL HIER GUAK 8. Slot 5
1-888-206-4697 (TTY: 1-800-442-7028).

sams waisfianngnfunmmmanies swhnydgwiinmannesiigepniannanin wisAniy
wudmfidsamuitiues 1-888-206-4697 (TTY: 1-800-442-7028)s

ACHTUNG: Wenn Sie Deutsch sprechen, stehen IThnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-888-206-4697 (TTY: 1-800-442-7028).

M & Afe 3 el et & a1 31Tk folg 7o & wIToT SeTerdT €aTd 3ueied 2 1-888-206-4697 (TTY: 1-
800-442-7028) U icA i

{U09QIL: 299 VIVCDIWIFI 290, NIVOINIVYOBCTSAIVWIT, LOBVCS ya,
cCcHVIWD LW, LS 1-888-206-4697 (TTY: 1-800-442-7028).

HEHFEIH: HARGEZGES N 256, BROGEHEELZ CHHGZT £ 9. 1-888-206-4697
(TTY: 1-800-442-7028) ¥ T. B EiHIC CTHLE L 128 1,
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