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REGISTER FOR

myBlueCross

myBlueCross provides 24/7
access to personalized tools
and resources to help you save
time and efficiently manage your
account. Plus, you'll be able to
take charge of your health with
information on diet, exercise,
nutrition and lifestyle habits.

With myBlueCross, you will find
plan details within your benefit
booklet and Summary of Benefits
and Coverage. You can also:

v

v

View/email a virtual ID card

View claim statements

View your contract and dependent
information

Estimate and compare treatment
and procedure costs

Find in-network providers and
facilities

Rate your doctor

View covered immunizations

View preventive services

Need help? Contact us at 855-249-3803.

AlabamaBlue.com/Register

To register, you will need a

valid email address; your Group
Number (visit myahpcare.com,
search for your school and then
click Find Group and Member ID),
the last four digits of your Social
Security Number or Individual
Taxpayer Identification Number;
first and last name; and date

of birth.

NOTE: If you do not have a Social
Security Number or Individual Taxpayer
Identification Number, you will receive
your Blue Cross ID card and Claim
Statements in the mail. To view your
Plan materials, visit myahpcare.com,
search for your school and then click
the “Benefits” tab.

Screenshots are current as of
February 2020 and are subject to change.



http://www.AlabamaBlue.com/Register
http://www.myahpcare.com
http://www.myahpcare.com

GET TO KNOW YOUR

BLUE CROSS
ID CARD

NOTE: If you do not have a Social Security
Number or Individual Taxpayer Identification
Number, you will receive your Blue Cross ID card
and Claim Statements in the mail. To view your
Plan materials, visit myahpcare.com, search for
your school and then click the “Benefits” tab.

Mobile app screenshots shown.

o The contract holder's name will appear on the
card, but any covered family members may use it.

9 The contract number is unique to the contract
holder's health plan (with or without any covered
family members).

The group number is unique to the student
health plan.

The effective date is the start of current plan
benefits.

The pharmacy needs this information, if
prescription drug coverage is offered through the e
health plan.

This has our contact information for use by the
contract holder and any covered family members
plus contact information for use by providers.

Be sure to visit our website to register for
myBlueCross for 24/7 access to your ID card

and account.

View or email your card

Online: Log in to your myBlueCross account with your mobile

device or computer. Click on “ID Cards" under Account Summary. You may

view your card online, or choose to have it emailed to you. Healthcare providers Back of Card
will need the information on your ID card at the beginning of your visits.

Alabama Blue mobile app: Authenticate and click /D Cards along the bottom.
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TAKE

BLUE WITH YOU

We understand you're busy and need access to your
health plan information quickly and easily—without
having to call us first. That's why we offer a suite of
FREE mobile apps for your convenience.

Alabama Blue
Register for myBlueCross for enhanced
features using Alabama Blue

View or email ID cards
Review your benefits

Get contract information

Find a Doctor

Touch/Face ID recognition
View prescription information

v v v v v Vv

Health Handbook

Handy reference for your common health questions

Research health conditions

Look up medications

Learn about medical procedures
Discover medical treatment options
Define medical terms

Translate English to Spanish

v v vV v v Vv

BABY YOURSELF
Tracks your baby's growth and your
personal journey to motherhood

»
4
4
»
4
4

Keep a daily journal

Post photos to a gallery

Count kicks and contractions
Customize reports

Get daily pregnancy and parenting tips
Speed dial physician and/or

Baby Yourself Nurse

3 K;Saé?ol;ee }o %ng&e Play To download our FREE mobile apps, search 'Alabama Blue’ on the App Store or Google Play Store™.



KNOW

WHERETO GO

It's important to understand your options when seeking medical care. Non-emergency care for a condition
that is not life threatening is generally provided by your physician. Even after-hours care is generally coordinated
by your physician who can instruct you on how to receive medical care outside of normal business hours, on

weekends and on holidays.

STUDENT HEALTH
CENTER/PRIMARY CARE
PHYSICIAN

Go to your Student Health Center/
Primary Care Physician to help manage
total care and to seek treatment for
non-Llife threatening conditions.

URGENT CARE

Go to an Urgent Care facility after
hours or when your Student Health
Center/Primary Care Physician is
otherwise unavailable.

EMERGENCY ROOM

Go to the ER immediately for severe
and life-threatening conditions.

Help keep ERs available for people who
need life-saving treatment. You'll save
both time and money by knowing where
to go for appropriate care.

Examples include:

- Annual wellness visit

- Cold/flu symptoms

- Diabetes management
- Fever

- Bladder infection

- Body aches

- Ear infection

+ Excessive vomiting

Examples include:

- Broken bones

+ Chest pain

- Head/neck injury

- Loss of consciousness

- High blood pressure
+ Minor sprains

- Skin rash

- Stomach ache

- Headache

- Minor burns
- Pink eye

- Sore throat

- Serious burns

- Symptoms of stroke

- Uncontrolled bleeding
- Vomiting blood

If poison is ingested, call the Poison Control
Center immediately:

1-800-222-1222 Alabama

1-800-292-6678 Nationwide

NOTE: The health plan may not pay for certain healthcare services if a referral is required and you don't get one - even if the
provider is in-network. If you are in severe pain or your condition is life threatening, call 911 or go to an emergency room.
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APPRECIATE THE VALUE OF

IN-NETWORK SERVICES

Using in-network providers helps you save money.

In-network providers are contracted to accept your health plan, which means they agree to a
fixed amount for their services, known as the allowed amount.

Consider the effect network status can have on a $200 service:

IN-NETWORK OUT-OF-NETWORK OUT-OF-NETWORK
Plan Pays 80% Plan Pays 60% Plan Pays
of Allowed Amount of Allowed Amount Nothing
(COINSURANCE) (COINSURANCE)
Full Billed Amount $200 $200 $200
Allowed Amount $110 $110 -
0 Network Discount $00 - -
Plan Pays Coinsurance $88 $66 -
You Pay Coinsurance $22 $44 -

7\

Balance You Could be $O $90 $200
Billed by Provider
For illustrative purposes only. Assumes deductible is met. Does not account for any applicable copays you may owe at the time of service.

The amount the provider has agreed to waive from 6 The Plan pays 60% of the allowed amount, and

the full billed amount to remain in-network. There you pay 407%.

is no discount with out-of-network providers, so

you could be billed the full amount. o The amount the provider is not contractually
bound to waive from the full billed amount

The Plan pays 80% of the allowed amount, and due to being out-of-network.

you pay 20%.

Find in-network providers

We keep your costs low by making in-network, Before you seek

high quality healthcare easy for students to find - non-emergency

at school, at home or while traveling.

J healthcare,

- Log in to your myBlueCross account on
AlabamaBlue.com or the Alabama Blue mobile it's a good idea to call the provider
app and click “Find a Doctor” Only your Plan's in- to make sure your health plan
network providers display when you are logged in. is accepted. Always choose an

- If you have questions about finding in-network provider to pay the
in-network prOVideI’S, please Call the membel’ [owest out-of_pocket cost foryour

Customer Service number on the back of your
Blue Cross ID card.

healthcare,

NOTE: The health plan may not pay for certain healthcare services if a referral is required and you don't get one - even if the
provider is in-network. If you are in severe pain or your condition is life threatening, call 911 or go to an emergency room.


http://www.alabamablue.com

FIND A

DOCTOR

o Visit AlabamaBlue.com. Log in to or
register for myBlueCross in the top

Our Find a Doctor tool on AlabamaBlue.com makes it easy to
find the right healthcare providers in your area. Plus, you can

(2]
(3

right corner. Only your Plan's
in-network providers display when
you are logged in.

use the Alabama Blue mobile app when you're on the go.

Click Find a Doctor in the menu bar.

Once logged in, your location will
automatically populate based on the
contract holder's address; however,
you can change the location you want
to search.

Select a search category from the drop
down menu or enter a search term.
Then click the magnifying glass icon.

Narrow your search with the filters on
the left.

Depending on your search criteria, your
results may include:

Address and directions
Phone number

Network participation
Doctor specialties

Hospital admitting privileges
for doctors

Office hours

Quality information and
designations

Lower member cost share hospitals
within Alabama

Before you seek non-emergency healthcare, it's a good idea to call the provider
to make sure your health plan is accepted. Always choose an in-network
provider to pay the lowest out-of-pocket cost for your healthcare.

Screenshots are current as of February 2020 and are subject to change.


http://www.alabamablue.com
http://www.alabamablue.com

ESTIMATE YOUR

TREATMENT
COSTS

Save time and money with the online Treatment Cost Estimator. You can look up more than 1,600 in-patient and
out-patient procedures to make more informed decisions about where to go.

The Treatment Cost Estimator makes it easy to:

Estimate the costs of treatment prior to having the procedure
Compare results by cost, location, provider or facility name

Understand your out-of-pocket cost and anticipate future expenses for a particular treatment

v v Vv Vv

Know the coinsurance or copay amount you will pay by facility or physician

To access the Treatment Cost Estimator:

»  Log in to your myBlueCross account online or via the Alabama Blue mobile app
> Select "Treatment Cost Estimator" in the Find A Doctor menu

»  Enter a treatment or condition

ACME SURGICAL CENTER

123 SOUTH STREET
BIRMINGHAM, AL 35244

(205) 444-5555

ABC HOSPITAL

4567 UNIVERSITY STREET
BESSEMER, AL 35022

(205) 555-4444

XYZ MEDICAL CENTER

8910 STONERIDGE PARKWAY
BIRMINGHAM, AL 35244

(205) 555-1234

Sample search results listed above are for an ACL repair. The example above displays benefits based off an average price of the facility charges
listed and a plan benefit subject to a $200 deductible. Please Note: the amount of the cost estimate that you are responsible for paying is based
on your benefit plan, including any deductible and coinsurance requirements.
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DECIPHER YOUR
c LA I M o The date the Claim Statement is
generated appears here.

1

The name of the person who
received services appears here.
The claim number is unique for
each event.

The date services were received
and name of the provider appears
here.

This provides a summary of
charges and payments.

This provides detailed charges
and payments.

The charges the provider sent us.

The portion of the charges we
allowed.

The portion of the charges we
paid that were allowable.

The amount remaining you may
owe the provider.

O 000000 O O

If further explanation is required, it
is denoted here.

O oy 06 06 0 00
Provider of Service: DOCTOR SMITH

Date of Type of Service Submitted Eligible What My What You See
Service Charges Charges Plan Paid Owe Notes
XXIXX/XXXX | PREVENTIVE $110.00 $75.00 $75.00 $0
XX/XX/XXXX | DIAGNOSTIC $75.00 $45.00 $45.00 $0
XXIXX/XXXX | PREVENTIVE $45.00 $30.00 $30.00 $0
XXIXXIXXXX | DIAGNOSTIC $55.00 $38.00 $38.00 $0

TOTAL $285.00 $188.00 $188.00 $0

@ Notes

Access your Claim Statement

When you register for myBlueCross, you will automatically receive your Claim Statements
electronically. You will receive emails when new ones are available to view online. Log in to your
myBlueCross account. Click on "Claim Statements" under Manage My Contract. You have 24/7
access to two years of claims history. You will not receive Claim Statements when your patient
responsibility is a fixed copay or $0.

NOTE: If you do not have a Social Security Number or Individual Taxpayer Identification Number, you will receive your
Blue Cross ID card and Claim Statements in the mail. To view your Plan materials, visit myahpcare.com, search for
your school and then click the “Benefits” tab.
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CONNECT WITH YOUR PERSONAL

HEALTH ADVISOR

Our BlueCare customer advocacy program
saves time and alleviates the stress

of navigating a sometimes confusing

healthcare system. BlueCare provides a true
‘one-on-one’ experience, encompassing

both customer service and clinical -
advisement. We help members make
decisions that positively impact their health. bl IE I re

YOUR HEALTH ADVOCATE

Answer common customer service
questions.

Locate a doctor or specialist and
schedule appointments.

Explain your benefits.

Research and resolve hospital and

doctor billing issues.

o contact your personal
Find available support groups and

community services. health advisor, call the
Inform you about preventive health b C S .
services and recommended tests/ member Customer Service

procedures for certain conditions.
number on the back of your
Enroll you in available wellness

programs. Blue Cross ID card.



MAKE

HEALTHIER
CHOICES

We engage, motivate and empower our members
to live their best life possible. The following
enhanced services

go well beyond simply
providing health coverage

—all available to you at no additional
out-of-pocket cost.

/J‘g/ Online Wellness Support

[\ myBlueWellness is an enhanced online
platform powered by WebMD® designed
to promote your healthier lifestyle.

Online features include:

» Health Risk Assessment

> Personalized action plans with medical
record archive

»  Tracking device synchronization
(if available)

> Recipes

»  Lifestyle and behavioral change programs

»  Educational videos

Visit AlabamaBlue.com/myBlueWellness
to get started today.

Online Care Reminders

+ When you log in to your myBlueCross
7\ account you will see your upcoming or
overdue health services. These Online
Care Reminders are also available on

the Alabama Blue mobile app. If you

have questions about your Online Care
Reminders or need assistance scheduling
an appointment, call the member
Customer Service number on the back

of your Blue Cross ID card.

/12
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Case Management

This telephone-based program is designed
to help you navigate the healthcare system
if you have a complex, catastrophic or
specialty condition. Case management
programs are staffed by experienced
registered nurses and include, but are not
limited to, the following:

» Transition of care: educate and support
following discharge to help reduce
the risk of preventable ER visits and
hospital readmissions

»  Catastrophic care: coordinate care
for members who have experienced a
traumatic injury or condition requiring
extended hospital stay or rehabilitation

» Neonatal intensive care: educate and
support the caregivers of the ill or
premature newborn infant

> High risk obstetrics: engage with
members experiencing a high risk
pregnancy

»  Transplant care: coordinate care for
members receiving solid organ and
stem cell transplants

There is no cost, and participation is
voluntary and confidential.
Call 1-800-821-7231 to speak with a nurse.

At-Risk Health Coaching

This curriculum-based program focuses
on obesity, hypertension and prediabetes.
Health coaches can help you prevent or
reverse the risks for developing a chronic
condition by making healthy lifestyle
changes.

They work with you to develop a
customized action plan to:

>  Set personal health goals

»  Overcome challenges

»  Develop a nutrition and exercise regimen
»  Understand medications

Participation is free and confidential. Call
1-855-699-6168 or email
HMHealthCoach@bcbsal.org.

Chronic Condition Management

This telephone-based program
incorporates a holistic, personalized
approach to managing your healthcare.
Our program includes these and other
specialized conditions, as it continues to
evolve:

> Asthma

»  Chronic Obstructive Pulmonary
Disease

Congestive Heart Failure
Coronary Artery Disease
Diabetes (Types 1 and 2)
Musculoskeletal pain

Chronic Kidney Disease (CKD)

v v v v Vv

Clinicians will provide a health assessment
for you and develop a patient profile.
There is no cost, and participation is
voluntary and confidential.

Call 1-888-841-5741 to enroll.

BABY YOURSELF
Maternity Management

The goal of this maternity program

is to ensure expectant mothers and
their babies receive the best possible
healthcare during pregnancy. You'll
receive telephone or e-mail support
from an experienced registered nurse
throughout your pregnancy.

The Baby Yourself mobile app provides
additional information, trackers and

easy access to your nurse through
one-button dialing. Once your baby
arrives, the Lactation Program provides
encouragement, support and information
designed to improve the well-being of
infants and their families.

Call 1-800-222-4379 to enroll.


mailto:HMHealthCoach@bcbsal.org

UNDERSTAND

DEDUCTIBLES
& COINSURANCE

It's important to understand how your particular health plan works before you receive care so you know
how much you will pay for it. Below is an example of how a typical health plan works.

DEDUCTIBLE

Until you meet your deductible,

this is the amount you owe for
covered services before your

health plan begins to pay any
portion.

YOU PAY PLAN PAYS

1007% 0%

FOR A $200 SERVICE
YOU PAY PLAN PAYS

$200 $0

COINSURANCE

Once your deductible is met,
this is the amount the health
plan and you owe for covered
services.

YOU PAY

207%

PLAN PAYS
80%

FOR A $200 SERVICE

YOU PAY PLAN PAYS
$40 $160

OUT-OF-POCKET
MAXIMUM

This is the most you owe
during a plan year for covered
services before the health
plan begins to pay the full
amount.

YOU PAY PLAN AYS
0% 1007

FOR A $200 SERVICE
YOU PAY PLAN PAYS

$0 $200

For illustrative purposes only. Does not account for any applicable copays you may owe at the time of care service. Preventive services may be covered by the health plan at 100% with
no deductible or copay. Review your particular benefits to determine coverage levels

Keep in mind deductibles, coinsurance and out-of-pocket maximums will vary

based on the health plan and whether services are provided in-network.
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COORDINATE BENEFITS WITH

MORE THAN ONE
HEALTH PLAN

It's important to understand how your benefits are
coordinated when you have multiple health plans.
You should also be aware of your rights during
special enrollment periods.

Coordination of Benefits (COB)

This affects your benefits when you or a covered
family member also has another health plan. COB
ensures the right plan processes your claims first and
prevents overpayments. The goalis to keep costs
down for everyone.

15\

Please be sure we have current information about
any other health plans you may have. This will help
us process your claims correctly and promptly.

You may update your COB status online.
Just have your Blue Cross member ID card ready.

1. Log in to your myBlueCross account

2. Click on "Other Insurance Coverage Information”
under Account Summary

3. Follow the steps



Familiarizing yourself with these common health plan

terms can help you better understand your benefits.

Allowed Amount

The maximum amount on which payment is
based for covered healthcare services. If an
out-of-network provider charges more than

the Allowed Amount, you may have to pay the
difference (known as balance billing). You cannot
be balance billed by in-network providers.

Coinsurance

A type of coverage where you and the health
plan split the amount paid for a covered service,
generally after you have paid a set deductible.
For example, you pay 20% and the health plan
pays 80%.

Copay

A fixed amount you pay for covered healthcare
services, usually when you receive the service.
The amount can vary by the type of service.

Deductible
The amount you owe for covered healthcare
services before your health plan begins to pay.

Network

The facilities, providers and suppliers your

health plan or its vendors have contracted

with to provide healthcare services. In-network
coinsurance and copay amounts are typically less
than out-of-network.

Out-of-Pocket Maximum

The most you pay during a policy period (usually
a year) before your health plan begins to pay
100% of the Allowed Amount. This limit never
includes your Premium, Balance Billing charges
or healthcare services not covered by your health
plan. Some health plans don't count all of your
coinsurance, copays, deductibles, out-of-network
payments or other expenses toward this limit.

Precertification or Preauthorization

The procedures used by your health plan to
determine that certain healthcare services,
treatment plans, durable medical equipment or
prescription drugs are medically necessary before
you receive the services, except for emergency
services. It is not a guarantee your health plan will
cover the cost.

Premium
The amount you pay monthly for your health plan.

Provider

A physician, healthcare professional or healthcare
facility licensed, certified or accredited as required
by state law.

Referral

A written/electronic order from your student
health center/primary care physician for you

to see a specialist or receive certain healthcare
services. If your health plan requires it, and you
don't get a referral, the health plan may not pay
for the services.

Specialist

A physician who focuses on a specific area of
medicine or patient group to diagnose, manage,
prevent or treat certain types of symptoms and
conditions. A non-physician specialist is a provider
who has more training in a specific area of
healthcare.

Student Health Center/Primary Care
Physician

A provider who directly provides or coordinates a
range of healthcare services for a patient.
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Notice of Nondiscrimination

Blue Cross and Blue Shield of Alabama complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. We do not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Blue Cross and Blue Shield of Alabama:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic formats, other
formats)

® Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages

If you need these services, contact our 1557 Compliance Coordinator. If you believe that we have failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance in person or by mail, fax, or email at: Blue Cross and Blue Shield of Alabama, Compliance Office, 450 Riverchase
Parkway East, Birmingham, Alabama 35244, Attn: 1557 Compliance Coordinator, 1-855-216-3144, 711 (TTY), 1-205-220-2984
(fax), 1557Grievance@bcbsal.org (email). If you need help filing a grievance, our 1557 Compliance Coordinator is available to
help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and

Human Service, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201,1-800-368-1019,
1-800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Foreign Language Assistance

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Llame al
1-855-216-3144 (TTY: 711)

Korean: 9: t=ol5 ARSIl 7%, 9ol A1 MH|AE FR= o] 85t 4= 54T

1-855-216-3144 (TTY: 711)H o 2 H3}s)] FAHA Q.
Chinese: ¥ : ARG FBHEFC - T LI EIERSFE S RIS - 7557 1-855-216-3144 (TTY: 711) -

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro' ngdn ngtr mién phi danh cho ban. Goi s6 1-855-
216-3144 (TTY: 711).

Arabic: Juail &l dalia dal<s o (dalll lahy Lad saclise Ciledd aa 68 iy jall Ehaati ¢ 1) ol
(711 o) Cile)) 1-855-216-3144 =

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-855-216-3144 (TTY: 711).

French: ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont proposés gratuitement. Appelez le
1-855-216-3144 (ATS: 711).
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French Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou ou.
Rele 1-855-216-3144 (TTY: 711).

Gujarati: tallol AU Bl dAR %Al GlAdl S, Al Ml ASLAAL Acll, AHIRL HR2 [(:9es Guctou B.
1-855-216-3144 UR slct 83 (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-855-216-3144 (TTY: 711).

Hindi: €T7e & 3{aR 3oehr o7eT f@Er 8, a 3ueh foIT ST Hraar Jard fo:gfesh 3uerstr §1 1-855-216-3144 (TTY: 711)
W Pl HL
Laotian:  {U090: 1709 VIVCOMWIFI D90, NIVVANIVROOCMDOIVWIT), L0BVCIIOT, CCHLLLWBLIMNI. tns

1-855-216-3144 (TTY: 711).

Russian: BHWMAHWE: Ecnu Bbl roBOpuTE Ha PyCCKOM SA3bIKE, TO BaM AOCTYMHbI 6ecnnaTtHble ycnyrn nepesoaa.
3BoHUTE 1-855-216-3144 (Tenetann: 711).

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis.
Ligue para 1-855-216-3144 (TTY: 711).

Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzystac¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer
1-855-216-3144 (TTY: 711).

Turkish: DIKKAT: Eger Tirkge konusuyor iseniz, dil yardimi hizmetlerinden Ucretsiz olarak yararlanabilirsiniz.
1-855-216-3144 (TTY: 711) irtibat numaralarini arayin.

Italian: ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-855-216-3144 (TTY: 711).

Japanese: (FEFHIH : HAEZE SN 56, BROFHEEEZ CHHWERZT £,
1-855-216-3144 (TTY: 711) £ T. BEEICTCTHEEE I 2T W,

/18



Since 1936, we've helped our members
live their best life possible by providing
unmatched access to quality healthcare. We
work hard to deliver the best value for your
healthcare dollar with:

» the broadest choice of in-network doctors
and hospitals

» the most comprehensive coverage at some
of the lowest premiums in the country

» provider strategies to improve care quality
and cost

» low, industry-leading operating costs

This guide will help you understand and make
better use of your Blue Cross health plan. If you
have any questions, please call the member
Customer Service number on the back of you
Blue Cross ID card. You can also visit us online'@
AlabamaBlue.com.

PR BlueCross Blue
N of Alabama
We cover what matters.

Visit us online at:
AlabamaBlue.com

Blue Cross and Blue Shield of Alabama is an
independent licensee of the Blue Cross and
Blue Shield Association.

MBR20387-2008
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