How to Find a Doctor in Anthem Blue Access Network

The Find a Doctor link under Quick Links on the school’s website directs you to the Find a Doctor Search Engine on
Anthem’s website. If you are already a member, enter your credentials and continue your search. If you are not a
member, follow the below instructions, as a guest, to search for a Doctor.

Flnd a DOCtO[' Encontrar un doctor

Find a doctor, hospital, dentist, pharmacy and more. You'll get the most from your insurance plan (and save money), if you choose a
doctor or hospital in your network.

~ -

Q Search as a Member m Search as a Guest
Log in or use your Anthem 1D card to make sure you find a Each of our plans has its own network of doctors and
doctor or hospital in your network, which will help keep your hospitals. We can help you find a doctor or hospital in
costs down. the correct network for you.
Username:
Continue
Enter your username =
Password:
Search by Selecting a Plan or Network
Enter your password =
Search All Plans and Networks
OR

Identification number or prefix (first three values]:e

Enter ID number or prefix =

Medicare Assignment @

To find providers that accept Medicare Assignment, please visit medicare.gov



If using the “Search as a Guest” option, click on the “Search by Selecting a Plan or Network”. Using the drop-
down boxes select the type of care you are looking for, the State you want to search, and select the
plan/network, select Blue Access (PPO). Click Continue.

Find a DOCtOI' Encontrar un doctor

To search by selecting a plan, first narrow the list of plans and networks by selecting the type of care and state. Then, select a plan
or network to search.

i ?
What type of care are you searching for= 'q Not sure which plan or network to search?
Medical v
We'll ask you a few questions to help you find the right
[ ) Providers for Behavioral Health & Substance Use plan or network to search.

Disorder Services are listed under Medical Care.

Help me select a plan/network?
What state do you want to search in?

Kentucky x
Search as a member

Identification number or prefix (first three values): @

Select a plan/network Enter ID number or prefix

Blue Access (PPO) v

Medicare Assignment @
To find providers that accept Medicare Assignment, please visit medicare. gov



e The next page is where you will enter the Doctor or Medical Professional type you are looking for and the
location. Click Search.

All fields are required unless labeled optional

Find s DOCtOI' Encontrar un doctor

| want to search this plan/network:
Blue Access (PPO) changepan @

I'm looking for a: Whose name is: (optional)

Doctor/Medical Professional v Enter name

Who specializes in:

Family/General Practice, Internal Med v

Show specialty details

Located near: Within a distance of:

Lexington, KY 20 miles v

Who is: (optional)
¢ Accepting New Patients @

Able to serve as Primary Care Physician (PCP) @

Show more options

e The next page will load all the results from the search. From this page you can compare Doctors, view a map
of Doctor locations, download driving distance and directions, or go back and change your search criteria.



