
How to Waive Coverage 
 

1. Go to https://students.care26.com/login and enter your JHU email address  

 
 

2. Once logged in, select the button “I want to Waive”  

 
3. Carefully review the waiver process and understand the requirements for a waive to be 

accepted, once you have read the process, click on the button to “Start Waiver Process”. You 

will need the policy holder information and a copy of your insurance ID card to continue.  

 

https://students.care26.com/login


4. Upload a copy of the front and back of your ID card as well as a Letter of Coverage from your 

insurance carrier confirming your coverage is active:  

 
 

5. Confirm your student information is correct: 

 
 

6. Complete all the required fields under “Policy Holder Information”: 

 



 

 

7. Read the Student Agreement and fill in your name and click “Submit Waiver Form” 

 
8. When you see this message – you have successfully submitted a waiver. AHP will now review 

your waiver information to confirm the information provided is accurate. AHP will send you an 

email either approving your coverage or requesting additional information to further confirm 

your comparable health plan. Please note: Your coverage WLL NOT be waived and the charge 

WILL NOT be removed from your SIS account until AHP APPROVES your waiver. 

 
 

9. If the waiver/enrollment period is still open and you change your mind and want to enroll into 

coverage, you can cancel your waiver. On your account dashboard, select “Cancel Waiver”  



 
10. Once your waiver is approved and you receive an email from AHP confirming that your waiver 

has been approved, the charge for health insurance will be removed from your SIS account 

within 5-7 business days.  

 

11. Questions? Call AHP at (855) 423-1678 

 


