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Please visit Rhodes College ALC | Telehealth for a full list of resources available to Rhodes
College students.

24/7 In the Moment Counseling (ASAP)

ASAP provides students with 24/7 telephonic access to a master’s level counselor. This
program is designed for both crisis and non-crisis situations when a student may need
assistance. Students can call 1 (855) 850-4301 anytime to receive immediate support.

In addition, the ASAP website (Student Life Resources) has numerous resources, articles,
self-assessments, etc., geared towards students. Students can use Company Code ‘AHP1’
to access these benefits.

Kindly Human

Kindly Human offers real-time support and connection for real-world challenges. Use
kindlyhuman.io/ahp to register, or to Log In if you have an account. You must use your
school email address when creating your account. Use the ‘Search for Support’ on the
main dashboard to find peer listeners with shared life experiences. Students receive up to
60 minutes of talk time with a peer listener per month at no cost (remaining time is
displayed on the top right of the dashboard). Other tools include a welcome video and
popular support topics.


https://rhodescollege.myahpcare.com/telehealth
https://student.mylifematters.com/login
http://kindlyhuman.io/ahp

Home My Programs My Connections

Search for Support
What is on your
Making friends in college is harder than | thought mind today?

Just For You

Program and Resource Recornmendations

Quizlet National Disability Ins...
QUiZ|ef Quizlet is an cnline learning M Mational Disability Institute @
plati at al s 10 nfluences thinking and behavior
g through pioneering research.

Aoommates Relationships

Therapy & Psychiatry Telehealth Benefits

As a Lynx Connect (powered by AcademicLiveCare) member:

= Students have access to 12 telehealth therapy & 6 psychiatry sessions per year.

= Students who have not yet created an account, please click here and then “Create
Account”. Please use your school email address and provide the requested
information to complete the account creation.

= Once an accountis created, students will have access to both Therapy and
Psychiatry providers.

= Regulations require that all care be delivered by a provider who is licensed and
appointed in the state where the student is physically located at the time of the
appointment. Students will be asked to confirm their current location when
scheduling an appointment.


https://myacademiclivecare.com/onboarding/central-login-page?attribution=RHODES
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Many providers are licensed in multiple states, so it is possible a provider will be
able to continue to see the student. Students should talk to their provider about the
treatment plan if they are planning to move out of state. If not, the student may
select a different provider while at home. That provider will have access to the
student’s health records to ensure continuity and high quality care.

When making an appointment, students will be asked to confirm if the visitis an
initial or follow-up appointment.

< cancel

Visit Type ‘

r What type of visit do you need?

nitial Follow Up

Select this option if you are having a visit If you are a returning patient to this
in this service for the first time. service, select this option.
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Students may select a therapist or psychiatrist and schedule an appointment using
the provider search tool. Therapists or Psychiatrists can be selected based on their
profile or by date/availability.
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Before every scheduled therapy or psychiatry visit, the student must enter ‘RHODES’
as the access code to zero out the visit cost.

Payment

$250.00

Click HERE 10 Enter Schoal Speci’ic Access Code to Pay far Visit

A Debis or Credi Card jopeional AdC
e Payment

Iomand Ve Gt
$250.00
Your Cost

$0.00

with $250 Access Code
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Once a student has completed a visit, the therapist or psychiatrist may offer to
coordinate the scheduling of a follow-up session. Should a student need to
reschedule or contact the provider, they can do so by contacting them through the
secure messaging feature on the platform. This can be found at the top left of the
Home Screen.
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Should a student wish to change or see a different therapist, they may do so at any time.
The student can simply select a different therapist using the provider search tool.

If a student decides they need to change psychiatrists, they must start by contacting
Academic Live Care at 866-882-0343 to make a request. Due to the nature of medication

management and to ensure the safety of our patients, this step is required to ensure a safe
transfer of treatment and medication management to a new provider.

Prescription Refills

If a student has any issues filling a prescription from their psychiatrist, they can message
their provider using the secure messaging platform. If the request is urgent, the student
may also contact AcademicLiveCare at 866-882-0343 and ask a member of the support
staff to assist in getting the prescription to the pharmacy.
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