
Step 1: Obtain your Medical ID Card

Obtain your ID card before 
visiting a doctor

Method 1: Check you PCC email 
account for an email from 
 "enrollment@visit-aci.com" OR 
with a subject of: “Enrollment 
Confirmation”.
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Method 2: If you cannot locate the 
email from step 2, please visit https://
pasadena.myahpcare.com/benefits. 
Find the “Request My ID card” link in 
the Benefit Information Section

Submit a request for a new ID 
card using the form. A new ID 
card will be sent to you within 
24hrs.
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Step 2: Find a Network Provider

Once you have obtained your 
medical card, you can now 
proceed to finding a provider.

Go to: https://pasadena.myahpcare.com
and select the “Find a Provider Tile”
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Find and select the “Find a Provider” 
link.

Find and click on the “Search 
the network: Options PPO” link.
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Step 2: Find a Network Provider

Change the location to a zip 
nearby. Use the search bar to 
search or the buttons under the 
search bar to narrow your 
search results.

Once you have made an 
appointment, be sure to bring a copy 
of your insurance card to share with 
the provider so that they can bill your 
insurance company.
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If for any reason a provider is having 
difficulty verifying your coverage, 
please ask them to contact the 
insurance company using the phone 
number located on the back of your 
ID card.
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