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How to Use Mail Order in the U.S.
You can also choose to have your prescriptions delivered 
conveniently to your home with the Universal Rx Elixir  
Pharmacy mail order program.*

Prescription Benefits Inside the U.S.
Present your member ID card at one of the 65,000 participating 
pharmacies within the U.S. to get medication at a discounted rate.  
The pharmacist will file a claim directly through Universal Rx, so  
you don’t have to.

For more information or to locate a pharmacy, visit 
Prescription Benefits in the Coverage & Benefits  

section of the Member Hub at www.geobluestudents.com. 

Questions? 
Please call the number on the back of your ID card.

Your ID card may or may not list a Processor Control Number 
(PCN). In the event the pharmacy requests this information 
from you, please use PDMI as the PCN.  

Your pharmacy will require a Bank Identification Number 
(BIN). This six-digit code is 610020, and is located on your 
member ID card.

* Make sure to check your benefits as copayments and coinsurance may apply. 
 
Not all members have access to all prescription drug services. If you have access to prescription drug services, certain limitations and exclusions apply to your 
coverage under this plan and may affect your coverage. Review your Certificate of Insurance in the Member Hub on www.geobluestudents.com. 
 
Universal Rx is an independent Prescription Benefit Management company that does not provide Blue Cross or Blue Shield services. Universal Rx is solely responsible 
for the services they provide. 

Retail Pharmacy and Mail Order  
Prescription Benefits

Your health insurance plan provides convenient access to retail pharmacy and mail order prescription benefits through our 
partner, Universal Rx. 

•  Mail your prescription(s) to: Elixir Pharmacy, 
7835 Freedom Ave NW, North Canton, OH 44720

•  Register online to complete a new order request or reorder  
your prescriptions here

• Call 1-888-773-6380 toll free within the U.S. 24 hours daily

•  Fax “E-prescribing” or EDI number “NABP 3677361”  
to 1-866-909-5171
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