AcademicLiveCare
St. John’s College - New Mexico

User Guide
Access Code: ALCSJNM25

Step 1: Access the Site

Visit: academiclivecare.com and type your school name in the search bar.
Select your school from the list, and click on the URL to access or create your
ALC account.
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TIP: Bookmark this page! This is where you'll return any time you need care.

Step 3: Verify Your Email Step 4: Set Your New Password

An email will be sent to the school email
you use to sign up.

AcademicLiveCare example.email@school.edu
We're excited to invite you to join AcademicLiveCare, Signing up is quick Password* @
and easy. Please accept the invitation below to begin your registration.
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Click “Accept Invitation” to return to the
ALC set up process.

Step 2: Log In
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Click “Create Account”. -
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For security purposes, you may be prompted to reset

your password.

Step 5: Complete Account Information

Fill out the “About You” section, then

agree to the “Terms of Use”.

About You

Before we ask about your symptoms, we'd like to know more about

All fields are required unless listed as optional,

About Me

| Preferred First Name (Optional) |

Now you’re ready to get care!

For support, call us at 866- 882-0343 or click here to submit a support request.



tel:8668820343
https://academiclivecare.com/request-assistance/

AcademicLiveCare How to Get Care

Step 1: Start a New Visit Step 2: Schedule a Visit Step_I?: For_ T_herapy, Psychiatry or
Choose who the visit is for and enter your Choose the type of care you are seeking. If Nutrition Visits
location. choosing Urgent Care, select your language

and skip to Step 5. Indicate if your visit is an Initial

< or Follow-Up Appointment.
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Followup

Hi, Liana!

To schedule a visit or request on-demand care, tap the button below.

Set Up New Visit

Step 4: Step 5: Enter Visit Details Step 6: Apply Access Code & Book

a. Therapy, Psychiatry, or Nutrition Visits Provide details about your visit, such Click the link highlighted below, and the Access
Choose the provider, date, and time that as the reason you're seeking care. Code box will appear. Enter ALCSINM25 to reduce
works best for your schedule. the cost to $0, then book your visit.

b. Urgent Care < — Payment

You will schedule and be paired with the next Estimated Vit Cost

Reason for This Visit

$250.00

Click HERE to Enter School Specific Access Code to Pay for Visit
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You will receive a text and email when the provider is ready
to see you. Typically, within a few minutes for urgent care or
just before a scheduled visit.

For support, call us at 866- 882-0343 or click here to submit a support request.



tel:8668820343
https://academiclivecare.com/request-assistance/

