
When you have a question about your health 

benefits, you want quick answers. The Sydney Health 

app has everything you need to know about your 

Anthem Student Advantage plan, personalized and 

in one convenient place.

Help for all your benefit needs 

All your health 
benefits in one 
simple, smart app 

Ready for you to use quickly, easily, 

seamlessly — with access to benefits 

information, Member Services, wellness 

tools and resources and more.

The app acts as a personal health guide, 

answering your questions and connecting 

you to the right resources at the right time. 

You can even chat with a Student Support 

Specialist to find answers quickly.

Receive reminders, alerts and health 

tips, including doctor recommendations 

based on your needs. The more you use 

it, the more Sydney Health can help you 

stay healthy and save money.

In one step,  
you can: 

�	Find care and check costs.

�	Learn about benefits.

�	See claims.

� Chat with a Student  
Support Specialist.

�	View and use digital ID cards.
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That includes making sure your plan information is always 

with you, with the Sydney Health mobile app and our 

website, anthem.com. Download the Sydney Health app and 

register with your student ID number and password. 
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http://anthem.com


Easy access to your health care benefits is 

important. That’s why your Anthem Student 

Advantage plan provides you with a digital 

ID card - to be sure you have the right plan 

information with you when you need care.

Your health care 
information is 
always with you 
With your digital ID card 

Your digital ID card is 
available right away

To access your ID card: 

  
 

 

Download your card 
to your mobile device:

If there’s a weak internet 
connection you’ll be 
prepared. You can:

◦	Print	a	copy	of	your	card	anytime.

◦	Email	or	fax	it	from	your	
computer	or	mobile	device.

◦	 Show	it	to	your	doctor	from	your	
smartphone.	Your	digital	ID	card	
is	always	there	and	works	just	
like	a	printed	ID	card.

Keeping health care 
information handy is 
a good idea. 

 

If you have questions, call the 
number on your member ID card
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1. Register on anthem.com or 
the Sydney Health 
mobile app with your 
student I.D. 

2. Once you’re logged in, 
check to make sure your 
ID card preference is set 
to digital. 
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You can also use the 
Sydney Health app and 
anthem.com to check 
benefits and claims or 
chat with a Student 
Support Specialist to 
find answers quickly. 
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