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Enrolled in your school’s
UnitedHealthcare Student

Resources Plan?

Here’s what to tell your provider

If you recently switched to a UnitedHealthcare Student Resources (UHCSR) student health insurance plan,
oryour provider is having trouble verifying your coverage, be sure to provide your provider with the following

details from your insurance ID card:

1. Set up your UHCSR My Account and download
your ID card at www.uhcsr.com/myaccount.

2. Provide your policy number and SR ID#, which
is located on the front of your ID card.

3. If your provider has any questions about
verifying your eligibility or coverage, they
may call the Provider Customer Service line
at 1-888-224-4875. This number may also be
found on the front of your ID card.

4. Provide the Electronic Data Interchange (EDI)
Payer ID, located on the back of your ID card.
The correct EDI Payer ID for UHCSR is 74227.
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CLAIMS INSTRUCTIONS
‘Submit claims to the compamy within 80 days or as required by state law after the date of
service Mail all medical bills along with the insured stadent’s name, patient’s name, SR
1D mumber, address, and plan name to the address Lsted below.

Send claime toc For emerpencies whils traveling call:
Stadent Resources i (Flobal
PO Box 809015 1-877-461-2273 (Tol-free) or 1-410-453-6330
Dallas, TX 75380-2025 or email: helpiassistance nheglobal com
ECT Paryer ID: 74237 D¥: 355751
www. nhcprovider.com

For Hospital pre-admission nofification call UnitedHealthcars at 1-877-283-0720.

NOTICE TO ALL HEATTHCARE FROVIDERS
‘This card is not a guaramtes of coverage. For information conceming coverage, Co-payment and
claims msmactions, please call Customer Service at the mmber listed on the Sont of this card.
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https://www.uhcsr.com/myaccount

Contact Student Customer Service at 1-800-767-0700 or
customerservice@uhcsr.com.

Questions?

This plan is underwritten by UnitedHealthcare Insurance Company and is based on Policy #2025-382-1. For a full description of coverage,
including costs, benefits, exclusions, any reductions or limitations, and the terms under which the coverage may be continued in force, log on to
www.uhcsr.com to review the plan information.

UnitedHealthcare Student Resources does not discriminate on the basis of race, color, national origin, sex, age or
disability in health programs and activities.
ATTENTION: Language assistance services, free of charge, are available to you. Please call 1-866-260-2723.

- L]
ATENCION: Usted tiene a su disposicion servicios de asistencia en otros idiomas, sin cargo. Llame al 1-866-260- l lnlted
2723.

AR RRIRILES IR . 558(E 1-866-260-2723, Page 2 of 2 Healthcare


https://www.uhcsr.com/
https://www.uhcsr.com/
mailto:customerservice%40uhcsr.com?subject=

